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lMetpe FTEOPIMMIEBCKU

METOAOT HA AKLUMCKOTO UCTPAXYBAIE

BoBepg

EgeH 6poj MeTodonosn n NCcTpakyBayn akLMUCKOTO UCTpa)KyBare ro
cMeTaaT 3a HOBa napagurma BO couuoriowKara v nejgarowkara MeTonosio-
ruja v Kako KpuTuka Ha TpaguumoHanHata MeTogosiornja, nako Toa ce jaBysa
BO YeTUpMeceTTUTE roamHN Ha oBoj BeK. Cnopepn dpaHUyckuoT coumonor XKopx
Jlanacap, (Lapassade, 1996:61) TepMUHOT “akLMCKO UCTpaxKyBare”, NpB ro yno-
Tpebun antpononorot Konue (Collier), a HeroBa enabopauvja n npuMmeHa npe ja
Hanpasun KpT JleBuH (Lewin) Bo 40-TuTe rogvHu. HeroBoTo akLUUCcKO UCTpaxy-
Bake ce ofjHecyBa Ha mogudmkauujata Ha cTaBOBUTE WU NMoBegeHMjaTa Ha
AmepuKaHUUTe BO Nornes Ha HUBHUTE HABMKWM 3a UCXpaHa 3a Bpeme Ha BojHaTa.
JleBVH v onvwa dasmTe Ha akUMCKOTO UCTPaxKyBarbe Ha CregHuoT HauuH: C#
3ano4HyBa CO reHepanHa uAeja Ha WUCTpaXKyBareTO, NPB MNJiaH; notoa, OBOj
NPBUYEH NNaH ce NoAsoXyBa Ha UHTEPBEHUMja U ce nNpoueHyBaaT (esasiynpaar)
npeuTe pesyntatu. Bp3 Taa ocHoBa ce nnaHupa HOBa eTana Ha akKuUMCKOTO
UCTpaXKyBarbe N Taka aKTUBHOCTUTE LUMKITMYHO ce noBTopyBaat. OBa Kymynatme-
HO ABMXKere, UmMa hopma Ha “cnupana” Ha ogHoCK Mefy MpakTukaTa, Habrbyay-
BameTO M Teopm3aumjata. Osaa JleBMHOBa KOHLEMNUMja Ha aKLUMCKOTO NCTpaXKyBa-
e cnopeq XK. Jlanacag, 6um moxena ga ce cnopegu co oHaa Ha J. MopeHo
npaxkTuKyBsaHa rnog nmeTo “couuoppama’.

JleBMHOBaTa KoHUenuuja unu moden Ha akuucko UCTpaxKyBakse, HeLTOo
aBToOpW ro o3HadyBaaT Kako KnacudHo (Lapasad) unu kako npsBuyHO (Barbier)
03HayyBa Kako aKTMBHOCT Ha €KCMepTu MO HEeKOoj npeameT of OnwTecTBEHWUTE
HayKu LITO YeCcTo AejcTByBaaT Kako “KOHCYNTaHTU” Ha 6aparaTta Ha KIIMEHTUTE U
WTO He ce ocnobofeHn of “ynoTpebaTta Ha cneuyndmyeH Bokabynap co marema-
Tnyka nHcnupauuja” (Barbier, 1996:38).

Mo KpuTukntTe Ha JleBMHOBMOT MOAENT Ha akuuCKo UCTpaxKysBawe 0of
cTpaHa Ha Kap n Kemuc (Carr and Kammis, 1983) Bo cTpy4HaTa nuTepartypa c#
no4YecTo ce ynotpebyBa TEPMUHOT “HOBO aKUMCKO UCTpaxyBame”. VMimeHo, goae-
Ka KNacU4HOTO akUUCKO MUCTpaXkyBahe 03HadyBa akTMBHOCT Ha eKCrepTu WTo
JejcTByBaaT Kako KOHCYNTaHTU Ha 6aparbaTa Ha KNMeHTUTe, rpynuTe, CNpoTUBHO
BO "HOBOTO aKLMCKO UCTpaxKyBaHe” eKCrnepTute ce 3ameHyBaaTt CO npakTudapu
WITO cTaHyBaaT UCTpaxkyBa4dn M LWITO ro BOAAT HMBHOTO MUCTPaxKyBawe ofHaTpe:
The npaBaT “MHTEepPHM aHanM3n”’ Ha HMBHaTa npakTuka (Boumard, 198 9).

Kap n Kemunc ro ynotpebyBaaT noMMoT “npakTtuka” (Praxis) noBuKyBajku
ce, NpUTOa, HA MAPKCUCTUYKUOT NOUM TaKOB KaKoB LUTO NocebHo ro enabopupa J.
Xabepmac (Habermas) WTo e 3a HMB OCHOBHa Teopucka pedepeHua. Bo pamkuTte
Ha XepMeHeBTMKaTa U MHTepnpeTaTtuBHMOT npuctan, Kap n Kemnc ncrakHyesaat
Jeka npakTtukaTa Tpeba ga ce pasbepe BO HEjSUHNOT MCTOPUCKN KOHTEKCT; Taa e
akumja WTo 03Ha4vyBa MHAPOPMMPAHO M MHMNUMPAHO AejcTByBame. Praxis o3Ha-
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yyBa 34pyXKeHa akuuja Ha efHa cTpaTervja, O4roBOp Ha onpegeneH npobnem,
KOHKPETHO MocTaBeH BO eAHa “MCTOPUCKU AeduHUpaHa U noKanuaupaHa cu-
Tyaumja’, WTO ce caka aa ce npomeHn. OTTyKa, crnopes HMBHOTO cchakarbe camo
NPaKTU4apoT MMa NpUCTan KOH UMMNIIMKALMUTE U KOH NPaKTUYHUTE TEOPUM LUTO ja
MHbopMMpaaT npakTukaTa, camo NpakTU4apoT MOXe Aa ja npoy4vyBa COoncTee-
HaTa npakTuka. TprHyBajku o4 BakBOTO MouMare Ha npaktukata, Kap u Kemuc
aKUMCKOTO MUCTpaXyBae ro geuHnpaat Kako opma Ha UCTpaXKyBare LITO o
BpLUAT NpakTu4apy NpeKy ceojaTa corncTBeHa npakTuka. Ce paboTu 3a aKLMCKO
MCTpaXKyBatbe LWITO emMaHuMnuMpa u Kputukysa. Mopagu Toa, akKUMCKOTO MC-
Tpa)KyBarbe, KaKO HaykKa Ha NnpakKTuWKaTa, € BHaTpelHo (ogHaTpe), ucTpa-
)KyBatbe Ha efuHCTBeHaTa NMpakTuKa Ha npakTu4yapot. (Karr and Kammis,
1986).

Co ornep Ha hakTOT LWTO “HOBOTO aKUMCKO UCTpPakyBame” ce BO CMnpo-
TUBCTaB Ha NO3UTMBU3MOT, U € 3a “AeobjekTuBmsaumja’ Ha CO3HaHMETO, C# nose-
Ke ce gobnvkysa [0 eTHorpadmjaTa, CTpEMEjKMN ce fa cTaHaT KOMMMEMEHTapHM.
Taa TeHgeHuuja, cnopen nuwyBarweTo Ha XK. Jlanacag, goafa oo wm3pas BO
TEeKCTOT Ha 3aefHN4Ko nybnukyesaHoTo feno Ha . Byac (Woods ), cneuunjanuct
no etHorpadumja Ha yyunuwTeto M B. Kemmnc (Kammis), WTO ro npakTukysa
aKLMCKOTO NCTpaxKyBarse BO y4unuiHaTa cpeguHa.

3a ga Moxke ycnewHo Aa OA4roBopy Ha COBPEMEHUTE NpakTUYHW npobne-
mu, cnoped Kap n Kamnc, HoBOTO “akUMCKO MCTpaxkyBare” Tpeba fga 3a[oBosiv
neT OCHOBHW 6aparba, 0CO6eHO BO 06pa3oBHaTa cpeauHa:

e [a npeKunHe cO NO3NTUBUCTUUKUTE KOHLEMNUMM Ha “palymoHanHocT”, Ha objek-
TUBHOCT” N HA “BUCTUHUTOCT”;

e Toa Tpeba ga M ynoTpebu MHTEpPNpeTaTUTBHUTE KaTeropum of cTpaHa Ha
HacTaBHULWTE U ApyruTe y4ecHULM BO 06pa3oBHUTE NpoLecy;

* [a NpoHajae cpefcTBa 3a pasnuKyBarbe Ha ugenTe U MHTeprnpeTauumTe WTo
CMCTEMATCKU Ce WUCKPUBYBaHW 0f MAeoriorvjarta, co Toa WTO Ke MM OfBou
OHWe LITO He ce Toa M Ke ce 3anpalla Kako ga ce HagMvHe TakBOTO UCKPUBY-
Bakbe;

» Toa Tpeba fa ce obuae Aa ro MAEHTUMUKYBa OHa KOe BO NMOCTOJHUOT onLuTec-
TBEH MOpefoK ja 6rokupa pauuoHanHata npoMeHa W npegnara TEeOPUCKM
WHTepnpeTaumMn Ha cuTyauuuTe LITO JO3BOJyBaaT y4ecHUUUTe BO 0OpasoB-
HMOT NpoLec Aa r'M HaAMUHyBaaT oBue 6/10Kaau;

e TOa e 6a3mpaHo Bp3 (hakToT geka ce paboTu BP3 NPaKTUYHO 3HAEHE U AeKa
npawareTo 3a HeroBaTa BUCTUHUTOCT Ke buae pelleHo NpeKy HeroBaTta pe-
nayuja co npakTtukara.

Bo oBaa cmucna, aKkLMCKOTO UCTpaXKyBarse i nosp3yBsa npouecute Ha
NcnMTyBaHe CO XXMBOTUTE Ha NyfeTO Kako LITO TUe ce coodyBaaTt co npobnemuTe
N CTPECOBMTE LITO MM MPUTUCKAAT HMB BO HUBHWOT CEKOjaHEBEH XUBOT. Cnopeng
E. CtpuHyep (Stringer, 1996:10 ), akUMCKOTO WUCTpPa)KyBare BO COBPEMEHWTE
[EeMOKpaTCKu ONwWTecTBa M nMa crefHuTe KapakTepucTUKK:
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Toa e JeMOKpaTCKO M ro OBO3MOXKYBa y4eCcTBOTO Ha CUTe flyrle;

2. Toa e n3efgHaqyyBa4Kko; ja 0co3HaBa efHakBaTa BPeJHOCT Ha lyreTo (nctpa-
XKyBayoT umMa CUT CTaTtyC BO UCTPaXyBar€TO Kako CEKOj Apyr Cy6jeKT yyec-
HUK BO HEro);

3. Toa e emaHUMnupa4yKko, 0BO3MOXXYBajku crioboga of NOTUCHYBaYKUTE yCII0BH,
n

4. Toa e nogobpyBare Ha XNBOTOT, O0BO3MOXKYBajKn ro n3jacHyBareTo Ha HYoBe-
KOBUOT L{€/10CEH XyMaH rnoTeHLuj/1.

MefyToa, He Tpeba fda ce chaTh Aeka akUMCKOTO UCTPaXKyBaHe e NeK 3a
cuTe 60MecTn n geka HM AaBa pelleHuja 3a cuTe nNpobremun, HO cenak, obesbe-
JyBa cpefcTBa 3a fyfeTo ga ce “cnpasaT” cO HMBHWUTE cuTyauun u ga dopmynu-
paat eeKTMBHM pelleHuja 3a nNpobremuTe CO LWTO Ce CooYyBaaT BO CBOUTE
jaBHM 1 npodbecmoHanHu XxunBoTn. (Stringer, 1996, 16).

Co pelwaBareTo Ha onpedeneHn NpakTU4HU XXMBOTHN NpobneMu akuuc-
KOTO MUCTpaxyBare ce Npubnuxysa A0 anfiMKaTMBHOTO (MPUMMEHeTOoTO), na-
KO Tue Tpeba WTO nojacHo Aa ce pasnukysaart. Taka, J1. KoeH u J1. MaHuoH (Co-
hen and Manion, 1994 ), 0OTKakO aKUUCKOTO UCTpa)KyBam€ MPesIMMMHapHO ro
AedmHmpaaTt Kako mana ckana 3a MHTepBeHUuja BO OYHKLUMOHNPaHETO Ha pearn-
HUOT CBET M 6SIMCKO UCNUTYBare Ha eheKTUTe of TakBaTa WHTepBeHUuja, ak-
LUMCKOTO UCTPaXKyBaHe ro pasrpaHndyBaaT o4 NPUMEHETOTO Ha CNEeAHVNOT HauYWH:
ABaTa BuAa UCTpaxKyBare ro KopucTaT Hay4YHUoT meTtod. Ho, npMMeHeToTO uc-
TpaxkyBare rNaBHO Ce 3aHMMaBa CO BOCMOCTaBYyBake BPCKU U TeCcTMpare Teo-
pun, Toa € MHOry pUropo3Ho BO CBojaTa anfnunkauuvja Ha NpUMeHa Ha ycroBuTe Ha
0BOj BUA UCTpaxyBame. 3a KpajHa uen Toa UcTpaxkyBare Mma-npoy4vyyBare Ha
ronem 6poj cnydau, BOCMOCTaByBaHhe LUTO € MOXXHO NMOBEKe KOHTposa Bp3 Bapu-
jabnute, Npeunsnpa TEXHNKM Ha NPUMEPOK, N BOAW CEPUO3HA rpuxKa 3a reHepanu-
3nparse (BOOMLWTYBaHE) HA HErOBUTE CO3HaHWja 1 KomnapabunHu cutyauyun. Toa
He 6apa ga npuaoHecyBa ONPEKTHO 3a pelleHne Ha npobnemmnte. CNPOTUBHO Ha
MPUMEHETOTO UCTPaXKyBake, aKUUCKOTO UCTpaXKyBare ro ynorpebysa uH-
TepnpeTaTUBHMOT METOA U ro NouMa Hay4YHUOT MeToA MHory nonab6aso, 3aL-
TO HeroBuoT ¢okyc e cneyuchuyeH npobrnem Bo cneuucpuyHa pamka. Tyka
Harnackarta He e BpP3 NOCTUrHyBareTO Ha BOOMNWTYBaHe, KOJIKY WTO € Bp3
npeuns3HOTO No3HaBame 1 pa3bupare Ha crneuuduyHaTa cutyauuja v Len.

AKLWCKOTO WUCTpaXkyBare M'M KOPUCTU METOAWUTE Ha MoBeKe UCTpady-
BAYKW OpUeHTauuu, NpuToa, NPUIaro4yBajku rv Ha cneumuyHMTe Npobnemm Ha
KOHKPEeTHUTE WUCTpaxyBadku cutyauun. Llenta Ha oBoj BoBeg 6Gele camo ga
yKaXKe Ha HacTaHyBareTO M Ha onpefesieHn 0CO6MHU Ha aKLMCKOTO UCTpaXxyBa-
He Kako U Ha 3a[0BoJlyBate Ha onpegenieHn 6aparba, a He NMoLenocHo M NoLm-
pOKO [a Ce HaBrferyBa BO KapaKTepUCTMKUTE Ha OBa WUCTpaxyBare. CMeTam
[JeKa OBOj BOBeJ MOXe Aa OBO3MOXW NoAobpo pasbuparbe Ha MEeTO4OoT Ha aK-
LMCKOTO UCTPaXKyBaH-€ LUTO € U OCHOBHAaTa Lief1 Ha OBOj TPy .
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MeTogoT Ha aKYUCKOTO UCTPa)KyBaH-e

MonmoT “MeToq” BO coymoiowikata MeToaosiormja, Ho U BO MeETo4onornja-
Ta Ha [pyruTe OMNWTECTBEHN HayKW pasfnnyHo ce gedmHupa, TPrHyBajku of Toj
novM fda ce usegHadyBa camMO CO MPUCTanoT Uin camo CO TexHuKarta, uim noc-
Tankara Ha npubupare Ha nogartouu, Uu co aHanu3aTta Ha nogartouuTe, Taka
WITO ce co3fasa onpefenieHa “KoHdy3uja Bo ynotpebaTta Ha Toj nomm” (Dirand et
Weil 1993).

MoumoT MeTo4 Kako Ha4YMH Ha foaratbe 40 CO3HaHMeE e CroXKEeHKa o
noBeKe efieMeHTU M Toa: NpUcTanoT, nocTankarta WU NocTankute Ha npu-
6uparbe Ha nogaTouu, M CO TOa M Ha KOMyHMKaLumja u nocTanka unu nocrarn-
KUTe Ha aHanu3a Ha nogarouute. Bo oBaa cmMucna, BO OCHOBHU LpTU, Ke 6uae
enabopvpaH MeTOAOT Ha aKLMCKOTO UCTpaKyBarse, MOOMWMPHO 3a4pKyBajku ce
Ha nocTankuTe 3a nNpuéuparbe Ha NoAaToLUm, HO He 3arnocTaByBajKu ro NpucTanoT
¥ MoCTankuTe 3a aHanusarta Ha nogartouuTe.

lpucranor

MeToAoT Kako npucTan KOH CTBApHOCTa COAPXXWU OnpefesieHO TEOPUCKO
rmeaviTe 3a KapaKTepoT Ha OonuTeCTBEeHUOT >XUBOT U KaKOo MOXaT Ada ce
objacHaT npuuMHUTE WM da ce pasbepart nojaBuTe U cO Toa Ada ce cdatu
HUBHOTO 3Ha4deme. icxoauwTeTo Ha npBaTa TEOpUCKa OpueHTauumja € KBaHTuTa-
TUBHUNOT UNN MNMOSUTUBUCTUHKUOT NpucTan, a usjieaHarta To4Ka Ha BTOPUOT e
KBanuTaTuTMBHMOT Npuctan. Co ornea Ha MHCUCTMpareTo 3a “AeobjeKTnemsauym-
ja” Ha CO3HaHMEeTO U npeknHysare CO NOSUTUBU3MOT, aKUUCKOTO UCTPaXKyBaHe
NPeTeXHO Ce 3acHOBYBa BP3 KBANUTATUTBHWOT NMpucTan, Co LWITO ce ce HacTo-
jyBa nojaBuTe He camo Aa ce pa3bepat M COOABETHO Aa ce UHTepnpeTupaar
(LTO e CBOjCTBO M Ha UHTEpPNpeTaTUBHMOT NpucTan), TYKy U Aa ce M3BpLum
npomeHa Ha KOHKpeTHaTta cuTyaumja. Co Toa, ce ekcnnuuupa XabepmaHcoBaTa
KpUTMYKa Teopuja Ha MpakTuKaTa Kako HagMUHyBame Ha MO3UTUBUCTUYKMOT U
WMHTepnpeTaTUBHNOT NpucTan u MeTo/ BO LieNocCT.

MefyToa, 3a ga ru 3agoBonv cBouTe 6aparba akKUMCKOTO UCTpaxkyBame
He MOXe Aa UcTpae camo Bp3 yrnoTpebara Ha KBanuTaTMBHMOT NpucTan u Keanu-
TaTUBHWUTE NMOCTanKK Ha npubupare 1 aHanuaupame Ha nogartouute. C# noseke
Cce uctakHyBa notpebata og “nnypanusam Ha npuctanu n metogun” (Adam, 1984);
TpuaHrynauwja (Elliott, 1991, Bryman, 1988 ). LIoH EnvoT cmeTa geka TpuaHryna-
uujaTa He e TONKY TexHVKa 3a HabrbyAyBarbe KOJKY NOOMWT MeToa 3a AoBeayBa-
He BO MefycebHa BpcKa Ha NMoOBEKE pasfnyHM BULOBWU JOKA3eH maTepuvjan 3apa-
Am cnopegba n KoHTpacT. Ha Toj HauvH, EnnoT TpuaHrynauuwjata ja ccpaka TecHo,
T.e. caMO Bp3 KOMMMIEMEHTapHOCTa 3a cobupare Ha [OoKaseH martepwujan.
BpajMeH MHOry MmOWMPOKO ja cdpaka TpuaHrynauvjata Kako KOMOvHMpawe Ha
KBaHTUTATUBHOTO U KBanMTaTMBHOTO UCTPaXKyBame, WTO Mma gonra ncropuvja u
€ ouurnegHo Bo npuctanoT Ha M. Bebep (Weber). bpajmeH BepyBa Aeka KBaH-
TUTATUBHUOT M KBanuTaTMBHUOT MpuUcTan BO LENOCT umaaT CBOW NPegHoOCTU 1
Jeka ynotpebeHn BO WUCTO MCTpaxyBare 06e3befyBaaT KOPWUCHWU Mnorneau BO
OMWTECTBEHNOT XXMBOT. TakBMOT “WUHTEerpaneH”, “KoMbuHupaH”, “mewwaH” (mixt)
npucTan 1 NOCTanku Ha UCTpaXKyBame C# MOBEKE M MOBEKE MMa NpMBP3aHMLM BO
COLMOSNOWKNTE N NeJarowKuTe NcTpakysama.
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OcHoBHaTa KapaKTepucTMKa Ha akKLiMCKOTO uctpaxysare E. CTpuH-
Liep ja wemaTtusupa Bo Tpu noctanku: 1) euau, 2) mucnu 3) gejcTeyBa;j:

LWema 1. PyTuHaTta Ha 6a3M4YHOTO aKLYMUCKO UCTpaXKyBaH-e

Bugmn
*  npubuparse Ha peneBaHTHWU MHopMaumK (Npubmpare Ha nogaTouu);

* rpajerbe Ha CrvKa: onuwyBare Ha cuTyaumjata (aeduHuparse 1 onuLy-
BaH-€)

Mucnn
e UCTpaxyBahe 1 aHanuaupare. LLITo ce cnydyBa Tyka? (xunoteaupare)

*  UHTepnpeTupare U 06jacHyBarbe: Kako, 30LWTO, HelTaTa Cce TakBU KakBU
WTO ce? (TeopeTmpavpamre)

HejcrByBaj
*  nnaH (U3BewWwTaj);
*  NpUMeHa;
* npoueHka (esanyauuja).
Source: Stringer, 1996:16

CTpuHrep HanomeHyBa AeKa PYTUHCKUTE aKTMBHOCTU LITO CE Ha3HaYeHu
BO WwemaTa 1 mmaaTt CBoM KOPeHM BO Mpouedypute WTOo BKydyBaaTt egeH 6poj Ha
obnactn of npocpecuoHanHmot xusoT Bo CA[, Espona, Asuja, Acdpuka u BO
ABcTpanuvja n 6une KOpUCTEHN BO €[€eH LWMPOK paHr Ha KOHTEKCTU, BKIy4yBajKn
pypanHu, rpagcku u cybypbaHun nokauum Bo habpukute, ydunuwitara, gapmuTe,
60nHUUMTE, hrpMUTe, MPUBATHUTE OPraHn3aummn 1 BO jaBHUTE areHuun.

AKLMCKOTO ucTpaxyBsare Mma noseke ¢asun. Cekoja dpasa ro meHysa
HEroBMOT UHTEPAKTUBEH CUCTEM. [ujaneKkTnkara Ha NpodeCnoHaTHUOT UCTPaXKy-
Ba4y M Ha UCTpaXKyBayuTe NpakTudapu, BO pamKUTE Ha KOSIEKTUBHUOT UCTPaKy-
Bay, NoToa u AujanekTukaTta Ha KOJIEKTUBHMOT MUCTPaXKyBad CO rpynata-uen ro
aHMMupaaT MnoCTOojaHO [ABWMXKEHETO Ha akuMcKoTO ucTpaxyBamwe (Barbier,
1996:86) 3a Bpeme Ha LeNnoTo nfaHupare, TEMNnopasiHocTa ce npenosHaBa Cco
cBojaTa fienesa off KOH(PNNKTU U Meanjauumn NoBp3aHn co akuujaTa.

LemaTa 2. jacHO noKaxkyBa Aeka npegMeToT Ha akUUCKOTO UCTpaxKyBa-
He C# MOBEKEe M MOBeKe CTaHyBa KOJIEKTUBHO KOHCTPYWpaH, “KO-KOHCTpyupaH”,
Cpa3MepHO Bp3 LITO aHanu3aTa ce npasBu nomsgpXxaHa of LesiMoT KOMEKTUBEH
uctpaxysay. Co Toa n xmnotesante 3a akuuja n objacHyBarbe HacTaHyBaaT U ce
ONCKyTUpaaT BO paMKWUTE Ha KOMEKTMBHWUOT UCTPaxKyBay U ce cTasBaaTt Ha yBuzA
Ha yneHoBUTE Ha rpynaTta-uen. lNocTtojat ABe hasm Ha oBaa enabopaumja: BO
npearta ce noctaByBa AmjarHo3a, ondakajku ja u BHaTpelHaTa normka Ha nose-
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LEHNEeTO Ha cybjeKTOT BO nMpobnemaTtudHata cuTyaumja; BTopaTa ¢asa e pede-
peHuujanHa BO OMWTECTBEHUTE U XYMaHUCTMYKM HAyKu u paboTu BP3 Ky4HUTE
TOYKM Ha 6rokagara Ha cuTyauuwjaTa; enabopaumjata € NoBeKe BO HagBOpEL-
HOCTa Ha rpynara-uers, Kako U Ha NpakTu4apuTe Ha KONMEKTUBHMOT NCTpaXkyBay.
(Barbier, 1996:88).

Lema 2. MpoyecoT Ha akYUCKO UCTpaxKyBak-e CO ersucTteHyujasHa

AnHamukKa

MpubnuxeH npegmeT

MpobnemaTtunyHa cuTyaumja Ha egeH cybjekT (Mana rpyna unu saegHuua) Wro
NpuyYMHYBa CTPagake, LWTO M' pyLIM YOBEYKUTE OAHOCH UK ja 6riokupa akuvjata

BP3 peasnHocTa.

Bapare nomow og cy6jeKToT unu npennor 3a pasjacHyBame o4
npodecnoHasIHMOT UCTPaXKyBaY, 3aMHTepecupaH 3a cutyaumjara.

dopmmpare Ha “KONEKTUBEH UCTPaXKyBaY”, pasrpaHvdyBarbe Ha rpynarta-uen
[MperoBopu 3a UHTEpBEHUMja HA NPOPECMOHANMHNOT UCTPaXKyBad, AOroBOpHa

BpCKa.
|

AHanusa Ha UMNMKauMUTe Ha KONEKTUBHUOT UCTPaXKyBay U npoydysarbe /
uHhopmMMpare 3a npobemaTuyHaTa cuTyaumja Kako EKOHOMCKM ToTanmTeT.
PacnpaluyBarbe, ANCKycHja U AOHECYBarbe pelleHne 3a UCTpaxKyBarbe BO OJHOC CO
npobnemoT WTo Tpeba Aa ce pewn. CeH3MOUNHO Cryluare Ha NpakTuyapuTe, Ha
roBOpMTE U Ha EMOLMOHATHOTO XUBEeeHe BO rpynara-uer.

KO-KOHCTpPYyMpaH

npeaveT

MpBa hasa: xMnoTesn 3a ersucTeHUmjanHo pasjacHyBare Ha BHaTpeluHaTa formka
3a 0HecyBaHeTO Ha Cy6jeKTOT HacnpoTu cutyaumjata. NpawareTo 3a
eraucTeHumjanHo “3Hadere” (amjarHo3a) n oKaxKyBarbe Ha XMMNoTe3uTe Kaj
rpynata-uen. (Mpsa npepaboTtka-perlaboration). HoBn npawamsa wro Tpeba aa ce

BHecCaT BO UCTPaXXyBaH-E€TO.

BTopa hasa: obpakare Ha eieH MOCTOEH TEOPUCKMN KOPMYC UM HEroBO pas-
BMBarbe U HEroBO NpoHaofarbe. BTopa cepuja xunoTesum WTo ce ogHecyBaat Ha
KJTy4HU TOYKM Ha npobrieMaTnyHaTa cuTyaumja u co3gaBarbe Ha MoLen 3a MynTu-

pedpepeHumjanHa aHanmsa.

edekTynpaH npegmeT

[MoBTOpHa 06paboTka Ha NoTaTounUTe HajaeHN 3a BpeMe Ha NpubnnxKxyBareTo Ha
npeaMeToT M HOBM npaluarsa. HoBo NponsBoACTBO HA NOAATOLM M COOABETHO
3HayeHe 0f, KONEKTUBHMOT UCTpaxkyBad. MicnuTyBarbe Ha rpynarta-uen u
MynTupedepeHumjanHa aHannsa Ha HejsuHuTe peakuun. (Btopa npepaboTtka-
perlaboration). [lenymMmHO nuilyBare Ha U3BELLTAjOT Of, CTPaHa Ha KONEKTUBHUOT

UCTpaXKyBau.

EBanyaumja n crnegere BO KOHKPETHO MOCTOEHE Ha Cy6jeKToT, Ha nocneauumTe
oA ethbekTUTe, Ha eheKTUTe Ha 3HaYeHETO (NpoMeHaTa).

BpepHyBare Ha aHanusarta of ydecHiuymTe. GMHanHo nNuyBaHe Ha U3BEeLTajoT.
MHpopmauuja n ny6nvkysarse.

BPEMEHCKO Mpeno3HaBarbe Ha KOH(IUKTATE U MPe3eMeHo NocpeayBar-e

Source: Barbier, 1996:87

Bo peanusauuwjata Ha reHepanHMOT NJiaH Ha akUUCKOTO WUCTpaXKyBame,
NpeKy cnmpanHuTe YeKOopW Ha UCTPaXKyBameTO, BAXXHO € Kako MpoLecoT Ha M-
nnemeHTauuja n Heroeute edpekTn Tpeba Aa bugat HabrbyayBaHu. Bo oBaa cmuc-
na, cnopep Ll. EnnoT BaXkHO € ga ce 3anoMHu ClegHoTO:
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a. Tpeba pa ce KopucTaT HabrmyayBadyku TeXHUKM WITO 06e3beayBaar
nogatouyMm 3a TOa KONKYy Ao6bpo ce umnnemMeHTMpa TeKOT Ha
aAKTUBHOCTA;

6. Tpeba ga ce KopucTaT TEXHUKM LWITO 06e3benyBaaT nogaToum 3a Heca-
KaHW KaKo U 3a cakaHu edeKTy;

B. Tpeba ga ce KOPUCTU HMU3a HA TEXHUKM LUTO Ke OBO3MOXMU Aa ce BUau
LUTO ce c/lydyBa o4 pa3fIn4yHU arnv unu rinegHn TOYKu.

Ce pasbupa geka e noTpebHO onpeaeneHo BpeMe 3a Aa ce ycnee BO UM-
nneMeHTUpareTo BO TEKOT Ha aKTMBHOCTA. A Toa nak, nogpasbupa npoMeHu BO
ofHecyBameTO Ha cuTe ydecHuum (Elliott, 1991:76) BO KOHKpeTHaTa cuTyauuja
LITO € NpeAMeT Ha aKLMCKOTO UCTPaxkyBaH-e.

MocTtanku Bo cobupareTo Ha nogaroym

LI. EnnoT BO HaBeAeHMOT TPYyA ro ynotpebysa TEPMUHOT “TEXHUKN U Me-
Toaun” (BO MHOXUHA-T1.I".) BO cObMpareTO Ha nogaToun” BO NPOLECOT Ha aKLUCKO-
TO UCTPaXXYyBaHe; MpUTOAa He pasrpaHnMyyBajKn LWITO ce “TEXHUKUTE” a WTOo ce “Me-
ToauTe”, bMaejKn BO NCTO pamMHULLITE M cTaBa AHEBHUUMUTE, hoTorpadpckuTe ma-
Tepujanu, CHUMKUTE Ha BMAEO KaceTu, CO MHTEPBjyMpareTo N HabrbyAyBareTo,
WTO co3haBa HejacHOTMja BO NOUMAHETO Ha KaTteropuute “metogn” N “TexHuka”,
JoAeka nak, Bo (hpaHuyckata metofonowka Tpaguumja, P. Bapbue ro ynotpeby-
Ba TEPMMHOT “TEXHUKMN HA aKLUCKOTO UCTparKyBarbe”, MpaBejKu ja ucta rpeLuka
kako Ll. EnvoT, cTaBajku rv BO 0BOj TEPMUH 3ae4HO NapTULMNATUBHOTO HabIby-
AyBare, XXMBOTHUTE NPUKA3HHU, “TEXHUKN HA NaTyBa4YKUOT AHEBHUK”.

CwveTam geka TepMUHUTE “TeXHWKA UMM TEXHUKM Ha cobupare Ha noga-
Toun” CO MOMOW Ha MapTUUMNaTUBHOTO HabrbyAyBarme, HECTPYKTYpMPaHOTO
WHTEPBjY, N XXNBOTHUTE MPUKa3HW He ce COOABEeTHW, 3awTo UMnavuupaar onpe-
LEeNeHn TeOPUCKU 1 NOEONOLWKN NOrnean Ha camuTte uctpaxysadn, 6e3 orneg Ha
Toa Janu ce npodpecuoHanHW unym nak, npakTndapu uMcTpaxysadn. 3a ga ce
nsberHe “sbpkarta’ unu “KoHdysmjata” Ha BakBaTa yrnotpeba jac Ke ro kopucram
TEePMUHOT “nocTanka(u)” Bo npubupareTo Ha nojaToun Kako efHa of KOMMo-
HEHTUTEe Ha MPeTXO4AHO M3HEeCEeHMOT MnouMm-“mMeTod” WTO e noBp3aHa Cco npearta
Herosa KOMMOHEHTa-NpucTanor.

Ha4yenoro Ha TpuaHrynayuja WTO O3Ha4yBa KOMMSIEMEHTApPHA, WHTE-
rpanHa, MewaHa ynotpeba Ha NoBeKe MeToAn BO MUCTPaXKyBareTO BaXKU U 3a
nocTank1MTe Ha co3jaBarbe UCKYCTBEHA €BUAEHUM|A U Kaj aKLMCKOTO UCTPaXKy-
BaHbe 1 NOoKpaj Toa WTo gobap Aes MCTpaXKyBavu U MeToA4os103M TpuaHrynayum-
jaTa ja ccakaaT MHOry noTecHo, orpaHU4yBajkKu ja camMo Bp3 MOCTaMNKUTE Ha
cobuparbe Ha nogaToum, WTO € HeAOBOJSIHO, 3alTO pPas3fIMYHUTE METOLOMOLIKM
nocTanku 3a cobupare Ha NoAaToLM NPOM3nerysaaT o4 pasfiMyHUTe npucTanu, 1
6apaaT pas3nuMyHU NocTanku Ha obpaboTka M aHanusa Ha noaaTtouuTe U HUBHA
KOMMiemeHTapHa ynotpeba.
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P. bapbue cmeTa geka BOObUYaeHUTE “TEXHUKN” BO OMWTECTBEHUTE Hay-
KW ce norogHu ga éugat ynotpebeHn BO e4HO akLMCKO UCTpaxKyBame, Taka LWTo
MOXaT ga npugoeHcaTt 3a pewwasare Ha npobnemoT. Ho, co orneg Ha Toa geka
“TeXHUKNUTE Ha cobupare Ha nojaToun He ce “HeyTpasiHW’, TOj ce orpaHu4ysa
NOLUMPOKO Aa NULLyBa 3a [iBe TEXHUKMN LUTO Cropes HEroBoTO MUCTIEH-E Ce cneun-
dUYHU 33 aKUUCKOTO UCTpaxKyBaHe CO ersucteHuujanHa n nHterpanHa goMUHaH-
Ta: YY4ECHUYKOTO HabrbyayBame U AHEBHUKOT (Barbier, 1996:90).

LI. Ennot ja enabopupa ynotpebata Ha cnefHuUTe “TEXHUKN U MeToaun”:
OHEBHMUM, aHanmn3a Ha [OKYMEeHTW, dooTorpadcka esBugeHumja, KOpUCTEHE Ha
HagBopeleH HabrbydyBad, UHTepBjyMpare, “CTyauja BO CeHka” U npawanHium
(Elliott, 1991). E. CtpyHyep 3a npubuvpare Ha NofgaToum BO TEKOT Ha aKLUCKOTO
UCTpaxkyBarbe ' HaBefyBa CnejHvre: UHTepBjympare Ha y4ecHUUUTE BO HeKoja
rpyna Ha UCTpaxkyBaHeTo, Y4ECTBO BO HMBHaTa paboTa uin onwTecTBEHW YCro-
BM 3a HabrbydyBarbe Ha aKTMBHOCTUTE W HAcTaHUTe; YiTare N NpoydyBare Ha
LOKYMEHTM 1 6enelku, nomarake Ha CceKoja ydecHMYKa rpyna ga passue noge-
TaneH onuc Ha NPo6reMoT U KOHTeKCTOT ( Stringer, 1996:61).

He mncupnyBajku rv cute nocTanky Bo cobmMpareTo Ha nogartoum Bo Npo-
LEecOoT Ha MHTEePaKLMCKO UCTpaXKyBare, OBLje HaKyCO Ke buaar M3/10)KeHM
crnegHUTE NOCTaNKMW: yYY4eCHUYKOTO HabrbyyBarbe, MHTEPBjyupameTo, “narty-
Ba4kKMOT' AHEBHUK M ynoTpebaTta Ha [JOKYMEHTM (Kaje WTO nokpaj oduym-
janHuTe cnaraaT M NMUYHUTE [OKYMEHTU, C/IMYHO KaKo M npu ynotpebara Ha
6uorpadckmoT meTtoa).

a. Y4yecHMYKOTO HabrbygyBaH-e

YnoTtpebaTa Ha HabrbyayBameTo He e “3abpaHeTa” of Koj u aa éuno umc-
TpaxkyBayu WTO 3acTanysaaTt ogpeAeH MeTOLOJOWKN NpucTan, HO cenak, yyec-
HUYKOTO HabrbyayBame (NapTULMNATMBHOTO) € KapaKTepucTuka Ha KBanutatme-
HWOT MpUcTan Ha UcTpaxyBame. Toa, 3aefHO CO HECTPYKTYPUPaAHOTO MHTEPBjY ce
cpeguwHN NOCTanku M BO aKUMCKOTO UCTPaxKyBarbe. YYECHUYKOTO Habrbyay-
Barbe, cnopep Jlanacag (Lapassade, 1991:23-24) e pelleHne 3a UCTPaXKyBaHETO.
Kako wTto HasBepysa P. Bapbue, Aanep n Apnep npegnaraat Tpu Buga Ha
uMmnankKaumja Ha Habrby 4yBaH€eTO:

*  nepudepHO y4ecHUYKo HabrbyayBame (MYH);

e aKTMBHO Y4YE€CHUYKO HabrbypyBame (AYH) u LenocHo y4yecHMYKo Habrbyay-
Barse (L|YH)"

Bo npsuot Bug (MYH) nctpaxysayoT npudaka napuymjanHa umnimka-
Umja 3a ga moxe fa buge TpeTupaH Kako “4nen”, 6e3 ga My 6uae [03BOSEHO Aa
Bfie3e BO “LEHTapOoT’ Ha akKTUBHOCTUTE Ha rpynata. Bo stopuot Bug (AYH) vc-
TpaXkyBa4yoT CO yrfioraTa BO rpynara HacTojysa Aa Aobue ctaTtyc BHaTpe BO rpyna-
Ta unm BO MHCTUTYyUMjaTa WTO ja Npoy4dysa. Toj e 1 BO rpynarta v Ha 4pyro MecTo.

Y Osaa Tunonoruja Ha HabrbyJyBarbeTo € CANYHA, HO M BO ONpeAeneHa Mepa e pasnudHa of
nosHaraTta lLlaHkepoBa knacudukaumja: 1. uenoceH HabrbyayBad. 2. HabrbyAyBay-y4ecHUK, 3.
y4ecHVK-HabrbyayBad 1 4. uenoceH ydecHuk (Junker, F. 1960, Field Work, Chicago, University of
Chicago Press)
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Bo TpetuoT BMA Ha umnnukaymja (LLYH), uctpaxysadot e nnu bewe
UMNIMUUpaH YneH Ha rpynaTa npej Aa ro 3ano4yHe UcTpaxkyBameTo, Un cTaHyBa
umMnIMuupaH co KoHBep3uja, 3awTo goafa ogHageop. AYH n LIYH ce gBa tnna Ha
HabrbyayBame, WTO ce HajnpudaTeHn BO akLUCKOTO NCTpaXyBare CO ersucTeH-
unjanHa gommHaHTa (Barbier, 1996:90-91). MNpuToa, Haj3Ha4ajHO e ynorarta Ha
yYeCHUK-HabrbyayBad ga 6uae npudhateHa of rpynata Kako U YfieHOBUTE Ha
rpynara ga ctekHaT gosepba Kaj ICTpaXkyBadoT CO YHECHUYKO HabrbyayBame.

Kako WTO ce cpekaBaaT UCTpaxKyBauuMTe BO MPOLECOT Ha aKUUCKOTO
UCTPaXKyBarbe CO YIEHOBM HA YYECHUYKUTE TPynu, Taka Tve Ke nmaaTt MOXHOCTU
Ja pobujaT nojacHa Crivka 3a UCTPaXKyBaYKMOT KOHTEKCT MpeKy HabrbyayBame
Ha ycnoBuTe BO LUTO ydeCcHUUMTE XunBeat u paboTart. [NpuTtoa, o4 nocebHO 3Haqe-
H€e € TMe LITO NOoNpPeunsHo 1 NoAeTanHo Aa Bodat 6enelku o HabrbyayBaHeTo
Ha TepeHoT. TakBuTe 6enewkmn Tpeba ga cogp>xaT OnucK WTO Ke bugar pesyntar
Ha 6enexereTo AoAEeKa Tpae HAacTaHOT, UM BeAHAaW Mo BpakameTo AoMa, CO
uen getanuTe WTO MOXaT Aa ro codvMHysaaT 60ratmoT Mo3auk of, nHcopmaumm
a He ucyesHaTt 1 onucoT ga Aobue NoBpLIHOCT U n3bneqHeToCT.

OBune 6enewkn, cnopen E.CTpuHpep, moxaT ga BKydar OnNucu Ha
cnepHUTEe BULOBU EMIEMEHTHU:

Lema 3. EnemeHTH Ha ONMMUCOT Ha y4€CHUYKOTO Habrby[yBaHe

. Mecra: KaHuenapuu, oOMOBU Ha CeMejCTBO N OMNuTEeCTBEHN KOHTEKCTH,
NoKauun Ha akKTUBHOCTUTE U HacTaHuTe.

« Jlyre: vHauBuAayu, TUNOBKU Ha Nyfre, hopMariHu NO3ULMK 1 YIIOTW;
« MMpepmeTn: 3rpagu, Mebes, onpema n Matepujanu. ;

e [ena: egnHeYHW akumu WTO NYFeTO rv npesemaart (Npumep, Yntame Ha
N3BELLTaj 3a KSIMEHTOT);

e AKTMBHOCTM: rpyna Ha noBp3aHu gejcteuja (Ha npumMep, hopmynuparse Ha
Case study-npoy4yBarbe Ha crny4aj);

e HactaHu: rpyna Ha noBp3aHu akTUBHOCTM (Npumep, Case conferance-cny4yaj
Ha COCTaHOK);

e Uenu: wTto ce obnaysaat nyreTo ga nsspLiaT;

. Bpeme: BpemeTpaeHe U BpeMeHCKO CeKBeHUMOHPpUake Ha HacTaHuTe n
aKTUBHOCTUTE.

* YyBcTBa: eMOLMOHASIHU OpMEHTALMM 1 OATOBOPY Ha NyfeTo, HacTaHuTe,
AKTUBHOCTUTE UTH.

Source: (Stringer, E. 1996:65)

E. CTpuHyep, co npaBo UCTakHyBa feka y4eCTBOTO BO UCTPaXKyBaykute
KOHTEKCTW KOora Ce KOPWUCTU HabrbyayBareTO Ha WUCTPaxyBayuTe, MM OBO3-
MoXyBa yrnoTpeba 1 Ha MHTepBjya U pasroBOpu LWITO ro MpolnpyBaat 06emMoT Ha
JocTanHute mHdopmaumn. CooBETHUTE Mnpallarba MM OBO3MOXYBaaT Ha ucTpa-
XXyBauuTe fa ja onuwaT cuTyauujata co 360poBUTE Ha camuTe YYeCHMUM, HO U
KOMMJIEMEHTAPHO CO 6eNeLKNTEe 04 YHECHNYKOTO HabrbyyBaH-e.
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6. UHTepBjynpame

UHTepBjyTO € MeTohoMOWKa NocTanka Ha cobupare Ha nogaTouu no
naTt Ha Bep6asHO KOMyHuUUparbe WTO UMaaT Hay4yHa peneBaHTHOCT. VIHTep-
BjyTO 1 BOAEHETO Ha pasroBOpy € HEPACKMHIIMB CErMEHT Ha KOMyHMKaumjata BO
cuTe dhasn Ha aKUMCKOTO UCTpaxKyBare, 6e3 LTO Toa He MOXe Aa ce peanuaupa.
MHTepBjyaTa e HEOAMWHANB Ha4YMH 3a YTBpAyBarbe Ha Toa Kako uarnega curya-
uujaTa of rnefHa TovKa Ha Y4YeCHUUWUTE BO UCTPaXKyBarbeTO HAa KOHKpeTHaTa
cutyaumja. IHTepBjyaTa UM 0BO3MOXXyBaaT Ha OBME yYeCcHUUM Aa ja onuwat CBO-
jata cutyaumja. OTTyKa, Npomsneryea geka Tpeba ga ce nHTepsjympaaT nuuata
CO WITO MCTPaXKyBayoT HOpPMASIHO Ce CpeKaBa BO KOHKpeTHaTa cuTyaumja. Taka,
BO KOHTEKCTOT Ha UCTPaXKyBareTO Ha aKTMBHOCTA BO y4unHuuaTa, HaromHyBa
LI. EnvoTt, egeH npumepok (6poj) ydeHuum Tpeba 4ecTo ga ce UHTepsjyupa.
N3BnekyBameTO Ha “aBTEHTUYHM” UCKa3n Of HMB BO MOYETOKOT HEe € JIeCHO, CO
ornefd Ha aBTopuTeTHaTa No3vumja Ha HaCTaBHUKOT. EQeH HayuH 3a HagMuHyBa-
He Ha 0BOj Npobnem e fa ce nobapa of HEKOj HAABOPELLEH KOHCYNTaHT Aa Ham-
paBu HEKOJSIKY MOYETHU NHTEpPBjya. Taa unn Toj, CO 403BOSIa Ha YHEHUUUTE MOXKE
4a My ro npegage CHUMEHOTO MHTEPBjy HAa HAaCTaBHWKOT, KOj ro crywwa, a noroa
pasroBapa CO y4YeHuuuTe 3a TemuTe WTO Ce MNaHupaHu BO Hero. [JOKOmnKy BO
pas3roBoOpoOT HaCTaBHUKOT MOKaXe CMoCOOHOCT 3a OTBOPEHOCT W HenpucTpac-
THOCT, y4eHUUTe c# NoBeKe Ke buaaT cornacHu OTBOPEHO M AUPEKTHO Aa pasro-
BapaaT cO Hero. HagBopelwHWOT nocpegHuK, noToa, MoXe Aa ce enMMUHUpa.
(Elliott, 1991:80).

OBa jacHO MokaxyBa feka UCTPaXKyBa4oT, ylWTe Ha NMOYETOKOT € Heon-
XO4HO Aa ri HagMuHe NpobriemuTe Ha BOCMOCTaByBarbe HA KOHTaKTU M fobuBa-
Hbe Ha COrnacHoCT 3a copaboTKa BO BOAEHETO MHTEPB]Y U BO UCTPaXKyBaHeTO BO
Lenocr.

Bo cekoj cnyuaj, 3a ga 6uge ycnewHo UHTEpPBjyTO, OAHOCHO 3a Aa ce
pobuwe pgosepbaTta of cTpaHa Ha MHTepBjyupaHuTe nuua UM TMe Aa pasaar
Lie/IOCHU, UICKPEHU M OTBOPEHU OA4roBOpU, UCTpaxKyBadoT, cnopepn E. CTpuH-
Lyep, Tpeba fa ro npaBu cregHoToO:

1. pace naeHTuduKyBa cebe cu, cBojaTa yriora u CBOUTE Lenu;

2. [a fgasa [03BOJ1a UMM COrfacHOCT 32 pasroBOp CO NYFETO U 6enexere nnm
CH/YMaH-e Ha pasrosopuTe (nogaTouuTe);

[a npoBepu Aanu BPeMeTOo € COOABETHO 3a efHa MoLIMpoKa ANCKYCHja, 1

[a [OoroBopv M anTepHaTUBHO BPEME M MECTO 3a MHTEPBjy, ako Toa € Heor-
XoAHo. (Stringer, 1996:62).

WHTepBjyaTa mMoXxat aa npuaobujaT HEKONKY (hopMy BO 3aBUCHOCT Of
TOa Kako ce CTPYKTYpupaHwu: CTPYKTYypupaHu, NOAyCTPYKTYpupaHu U HECTPYK-
TypupaHu. LlenocHo CTpyKTypupaHoO WHTEPBjy € e4HOCTAaBHO NpaluanHuk, BOAEeH
Of, UCTPaXKyBa4oT, HA KOrO He My e JO3BOJIEHO Aa ce oadanedysa o4 NpeTxogHo
JageHvTe npawara. Bo gpyra cnpoTMBHa KpajHOCT € LeNoCHO HeCTpyKTypupa-
HOTO MHTEpPB]jY, WTO AobuBa dopma Ha KOHBep3aumja 1 Kage WTO UHTEPBjyMCTOT,
Hema ogHanpeps AafeHu npawarba n ogrosopu. Mefy oBve ABa Tuna MHTEpBjya e
NONYCTPYKTYPUPAHOTO. TOKMY BO akUMCKOTO MCTpaxKyBame, Haju4ecto ce ymno-
TpebyBaat NoNyCTPYKTYPUPAHUOT U HECTPYKTYPUPAHUOT TUMN HA UHTEPBJY.
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Kako noctanku Ha KBanuTaTuBHMOT METOZA, NONYyCTPYKTYPUPaAHOTO N He-
CTPYKTYPUPaAHOTO UHTEPBjy ce ynoTpebeHn n oa ctpaHa Ha AneH TypeH (Tourain),
BO MpoydyBarbaTta Ha cBecTa Ha paboTHuuMTe, 0CO6eHO BO KHurata “Ilnacor u
oKoTOo” (1978), Kafe WTO ja NpedAnoXxun ynotpebara Ha MeTOAOT COLMOJIOLWKA
MHTepBEeHLMja CO UCTa UNN CO CNMYHA KOHOTaumja Ha akLUMCKOTO UCTpaXKyBaH-e.
MeTogoT Ha TypeHoBaTa couMooLWKa MHTEPBEHUMja MOXe Aa 6buae cropedeH u
CO MeTOLOT Ha “NnoTTUKHaTa (provokie) n npuapy>KHa camoaHanusa’ o4 HeogamHa
npennoXXeH oA UCTO Taka MUCTakHaTUOT ppaHuyckn coumonor lNjep Bypauve, BO
kHurata “CseTtckarta 6epga”’ (Bourdieu et autre, 1993). Kako mM3nesHa To4yka Ha
HagMMHYBaHeTO Ha MnoAaBoeHocTa Mefy 06jeKTOT M Cyb6jeKTOT, Kako U coumo-
nowKarta MHTepseHLUMja Ha Y MeTOAOMOLWKN KBANUTETW Ce NOBUKYBA W M1 Onu-
wysa [lMjep bypane, ncto Taka M “NOTTUKHATMTE U NPUAPYXHU camoaHanmsun’
npeausBrKysaaT AUPEKTHO YyYECTBO Ha OMWTECTBEHUTE akTepyu Kako WTo npa-
BaT U aKTepuTe Ha COLMONOLLKaTa MHTEePBEHLMja N aKUMCKOTO UCTPaXKyBaH-e.

CoumonoLKOTO MHTEPBj)y € HapeyeHo CO TEePMUHOT “MOTTUKHATO” (npe-
OM3BMKaHO, MPOBOLMPAHO), 3aWTo ce 04BMBaA BO cUTe crydaun Kora e 6apaHo unm
“NOTTNKHATO” 04 CTpaHa Ha couuosio3uTe Co uen Aa ce cneguy npeameToT Ha HUB-
HOTO Mpoy4dyBare. Toa e “nNpuapy>XHO” MHTEpPBjy, 3aliTO UHTEPBjyUCTOT, cropes
b. Bypave, mopa ga ro npuapy>yBa WUHTEPBjyMpPaHOTO nuue, BO COrfacHoOCT CO
cMucnarta WTo e BofdeHa of HerosuTe 3abenewku. (Mowwuwpoko suau: Hamel, J.
1998). ViHTepBjyaTa BO 3aBUCHOCT 04 NPOo6MeMOT Ha UCTpaKyBameTo fobuBaat
dopma Ha NoeAMHEYHN UMK Ha rPYMHU MHTepBjya. HopManHo e efeH MHTePBjyncT
LA UHTepBjympa egeH ncnutanmk. OBa nma onpegeneH 6poj npegHocTu. Moxe ga
6uge nonecHo Aa BOCMOCTaBW NpujaTencku ogHOCK, a AoBeprvBocTa ga buae
ocurypaHa v MHTEpBjyMpaHoTO nuue a He buae nog BnunjaHne of UHTEPBjyUCTOT
Unu ga ce YyBCTBYBa HenpujaTHO BO MPWUCYCTBO Ha ApyrvM ncnutaHuum. MerfyTtoa,
BO HELITO OKOJIHOCTU LITO Ce KapakTEePUCTUYHM U 3a akUMCKOTO UCTPakyBarse,
couMono3nTe u negaro3vTe cnposeaysaaTt rpynHu uHTepsjya. Ha npumep, Non
Bunuc (Willis) Bo cBOETO UCTpaxkyBare 3a 06pa30BaHNETO MHTEPBjynpasn HeKos-
Ky “moMumnmba” ofeaHaw. Moxe ga 6uae OOKaXaHO Aeka e MoBepojaTHO Aa ce
pobujaT BanMgHM nogaTtouM Ha OBOj HayuH, BO criopegba co “nuue Bo nmue”
(noeanHe4YHO MHTEpBjyupare). AKTUBHOCTUTE HA MOMYMHaTa 0OMYHO ce BpLuese
BO KOHTEKCT Ha rpynara u rpynHoTo UHTepBjy 6u ro nspasuno toa. Bo rpynHute
uHTepsjya, . Bunnc 6un Bo cocTtojba ga ja HabrbygyBa MHTepakuujata mery
“MOomMUMHbaTa’ U TUE ce 4YyBCTBYBasie nocrnoboaHO OTKOSKY Kora 6u 36opysarne
caMu CO efleH NoBO3paceH WUHTEPBjyUCT of cpefHaTa kKnaca (HaesegeHo cnopep
Haralambos and Horlborn, 1995:840).

HajsoobuyaeH Ha4vH 3a BoAeHe Ha UHTepBjy e Aa buae HeHaco4yBayKu:
BO3APXXYBahe Of HyZeHe Ha MUcnera 1 n3berHyBarbe Ha uspasnte Ha o0gobpy-
Barbe M HecornacyBarbe. Cenak, rnaBeH nNpobnem BO MpPOLECOT Ha WHTEPBjyu-
pare e Toa WTO camMmuTe npalarba U HA4MHOT Ha KOj TUe ce nocTasyBaaT moxXar
Aa éugaT ob6oeHu of BocnpuemamaTa, norneauTe, NepcnekTuBuTe N NHTepecuTe
Ha UCTpaxKyBaunTe, OAHOCHO WMHTepBjymcTute. Cnpegnn (Spredlay, 1979) pasa
KOpMCHa pamKa 3a penaTuMBHO HeyTpasiHM M HeHacodyBa4ku npawarba. OBaa
pamka WTo ja nsnoxyea n CTpeHiep, e cnegHaTa:

Mpawar-aTa 3a 06MKONKa Ha rnasHuTe rpagosu Ha EBpona ce npemHory
rnobanHn 3a Aa MM OBO3MOXAT Ha y4YecHUUMTEe Aa ja onvwart cuTyauujata co
CONcTBeHN TepMmuHU. Tue ja gobusaaT crnegHaTa dopma: “KaxeTe My 3a Bawara
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pa6ota?”’ LLTo obe3benyBa ¢okyc 6e3 gaBare Ha Hacoka Wnu cyrepuparbe Ha
BMAOBU U chopMmn Ha ogrosopu. Opyrvn BuaoBu Ha rnobanHy npawama noapas-
6bupaar:

*  TUMNWYHW Mpalarba WTo MM OBO3MOXYBaaT Ha UcnuTaHuuuTe da rosopar 3a
HaAYMHOT Ha KOj HacTaHUTe BOOOMYaeHo ce crydyBaar (npumep, 0614HO, Kako
paboTu BawaTta rpyna? OnvweTe TUNWYeH JeH BO Ballata KaHuenapuja).

e CneuyunduyHm npawarba WTO ce hoKycmpaaT Bp3 crneyndnyHn HacTaHn unm
nojaeu (npumep, MoxeTe N1 fa MM KaKeTe 3a BYepaLHUOT cocTaHoK? Onu-
WeTe WTO Ce CAy4YM MMHATWUOT MaT... VIcTpaxyBa4yoT, noHataMmy MOXe Aa ro
pacTerHe onucoT Npeky ynoTpeba Ha akKTUBHOCTU LUTO UM OBO3MOXYBaaT Ha
yyYeHnuMTe gda ja BuM3yenuaupaar cBojaTa cuTyauumja nojacHo. OnpegeneHa
HaTamoLllHa MHdopMmauvja Moxe aa buae 6apaHa Npeky BewTarta ynotpeba
Ha npawaHa WTO UM OBO3MOXXYBaaT Ha yYecHUUMTE Aa OTKpujaT NoBeke ge-
Tanu 3a nojaBarta OKOMNy LITO AUCKYTUpaarT.

 Mpawara co ekcTeH3unja (npumep, Kaxxete mMn HewTo noBeke 3a... [lanu
“Mma ywTe HewTo WTo 6m cakane ga mn KaxeTe 3a...? U wto gpyro...?

« Mpawara (KomeHTapu) 3a oxpabpyBame (Nnpumep, npogorkeTe ..., a? Ax,
ax...)

+ TMpumepn npawarba (npumep, MoxeTe nv ga My gageTte npumep 3a Toa?
(Stringer, 1996:62-63).

Mpy BOAEHETO HA PasroBOPUTE MU MHTEPBjyaTa € KOPUCHO Aa ce Yrno-
TpebyBa kaceToghoH, [OKONKY 3a Toa AaAaTt J0OPOBOJSIHA COrfacHOCT UHTEPBjyu-
paHute nuua. MefyToa, ynoTpebarta Ha KaceTooH uMa MpPesHOCTU M Hepoc-
Tatouu. MNMpegHocTa e BO Toa WTO Ha MHTEPBjyUCTOT My OBO3MOXYBa Aa Mo CHUMMU
pasroBOpOT AEeTasiHO U TOYHO M NMOBTOPHO Aa ro cnywHe. nu nak, ga ro npeHece
Ha XapTuja OHaKa Kako LITO € CHUMEH. HeocTaToOKOT € BO Toa wTo Aobap 6poj
WHTEPBjynpaHu nvua MoXaTt Aa ce MOCOMHeBaaT BO MOXXHOCTa 3a 3roynoTtpeba
Ha nogaTouuTe U3HECEHU Of CTpaHa Ha MHTEPBjyUCTOT U CO Toa Aa ro npekuHat
pasroBOpOT MMM Aa NPoAoHKaT Aa AaBaaT HEUCKPEHW, HELENOCHM U OUKTUB-
HW nogatoun. Toa MMa 3Ha4MTenHa UMnaMkKauymja He camo BO A06MBaHeTO Ha
peariHu co3HaHuja 3a KOHKpeTHaTa npobremaTuyHa cuTyaumja WTo € npegMeT Ha
aKUMCKOTO UCTpaXKyBarbe, TYKY M 3a COOABETHA Hej3vMHa NPOMEHa WUn peLLleHme.
Mopagn Toa, camMo co A0OPOBOSHA COMNACHOCT Ha YYECHUUMTE BO MHTEPBjYTO
MOXKe Aa ce ynotpebu KaceTooHOT Kako NOMOLLHO CPeACTBO.

B. Ynotpebata Ha QHEBHUK

MocTankaTa Ha BOAeHe AHEBHWK BO CO3[aBarbeTO Ha UCKyCcTBeHa eBu-
JeHuuja e NpeHeceHa of, eTHoNormjaTa U KynTypHaTa aHTponosnorvja Bo couumo-
norvjata u Bo ApYruTe ONWTEeCTBEHWN HayKWu. [JHEBHMKOT BO aKLMCKOTO UCTPadKy-
Batbe CTaHa peYncu HEeMUHOBHA M BOOOGWYaeHa MnocTanka KOMMMeMeHTapHa Ha
YYECHNYKOTO HabrbydyBare, MHTEPBjYTO U ohuULMjanHUTE U INYHU AOKYMEHTM Ha
YyYECHULUMTE BO WCTPaXKyBareTO Ha KOHKpeTHaTa npobnemaTudHa cuTyauuja.
MpuToa, e BaXHO Aa ce HarnoMeHe AeKa BO NPOoLEecoT Ha akUMCKOTO UCTpaxKyBa-
H€e He BOAM JHEBHMK CaMo UCTPaXKyBadoT, TYKYy MNOXESHO e AHEBHUK Aa BogaT U
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y4YecHNUMUTE BO KOHKpeTHaTa cutyauumja. Taka, unycrtpauuja Ha oBa MOXXe Aa noc-
ny>xu npoekToT “®opaoBoTo npepasare” (Ford Teaching Project) wto ro HaBeay-
Ba LI. EnvoT, Kage wWTo Ha HacTaBHUUMTE LITO Npe3emaart COMNCTBEHN aKLMCKU
UCTpaxKyBarba BO y4unHuuaTa, MM ce npegnara fa rv noTTUKHAT U ydeHuumuTe ga
Bogat gHesHuum. OBa Ha HacTaBHMUMTE MM OBO3MOXyBa Aa ro crnopegat con-
CTBEHOTO UCKYCTBO 3a cuTyaumjata co oHa Ha y4yeHuumTe. BaxHo e ga ce 3anom-
He, HanoMHyBa Ll. EnnoT geka BogeHeTo GHEBHUK € HEONXO4Ha fnyHa 1 npuBaT-
Ha paboTa 1 geka U3noXyBaHeTO Ha HEeroBuUTe COAPXUHW Ha Apyrun nuua Tpeba
ga buge nog KOHTposia Ha HeroBmoT aBTop. He Tpeba ga uma 3ag0/mKUTENHO
cobupare Ha AHEBHULMTE Ha yYeHMUUTe Ha KpajoT o4 YYUIMLLIHKOT Yac. EaeH of
Ha4YMHUTE 3a KOHTPOJIa Ha yYeHMUMUTE e HACTaBHUKOT Aa O4p>KyBa “CoCTaHouu Ha
npoueHka (esanyauuja)” 0TKako Hekoja of, CTpaHuTe Ke rm npodnta benewkuTe
BO AHEBHMKOT. BO TEKOT Ha COCTAHOKOT Ha eBasnyauuja HeKoja cTpaHa 3aksydyBsa
3a “nogartounTe of AHEBHMKOT" 3a uspasenute nornegun. Cenak, He NOCTON NMpu-
YMHa nopagu WTOo He 6u ce n3ppumna “pasmeHa’” Ha gHEBHMLUTE, ce pas3bupa [o-
KOnKy ce cornacHu asete ctpanu (Elliott, J. 1991:77).

PeHe bapbue nocebHo enabopupa efeH BUA OHEBHMK LITO MO HApeKyBa
“OHEeBHWK of naTtyBame” (Le journal d'itinérance), “naTyBayku HEBHUK”, LWITO € 04
3Ha4YMTENIHA KOPUCT BO aKUMCKOTO UCTpaxyBame. Cnopeg 0BOj aBTop, ce paboTun
3a UCTpaXKyBa4Kn MHCTPYMEHT, 3a cebecn BO OO4HOC CO rpynaTa v LWTOo ro cTtasa
BO akuLMja TPOjCTBOTO: KITMHUYKO, hMno30dCKO 1 NOETCKO cryliarbe / 36opyBare
Ha TpaHcdepsanHMoT npuctan. NaTtyBaykmMoT AHEBHUK Kaje LITO CEeKoj ro cTasa
OHa LITO ro YyBCTBYBA, OHA LUTO FO MWUCIIN, OHA LWITO FO MeagnTUpa, WTO ro NoeTu-
31pa, OHa LWTO ro NameTu oA TeopujaTa, 04, HEKOj pasroBop, 04, NpoduTaHaTa KHu-
ra, poMaH, oHa WTO TOj ro co3jasa 3a Aa My fafe CMUcMa Ha CBOJjOT XKMBOT
(Barbier, R. 1996:95). NMpuToa, P. Bapbue HanomHyBa Aeka 3a Bpeme Ha nejaroL-
KOTO akLUMCKO MCTpaxkyBame, BO Tpaere 04 TpWu rofgvHu, BoAen CBOj AHEBHUK,
TpyA4ejku ce nputoa, Aa ro cpefyBa Cekoja Bedep 3a Bpeme Ha cecuuTe; noTtoa,
nak ro NpoAosXyBan HEeroBoTO BOAEHE MO HEroBOTO Bpakare Bo [Mapu3. OBOj
UCTPaXKyBa4ykKM AHEBHWK MM OW CUCTEMATCKU COOMWTYBAH Ha CUTE Yy4YecHUUM
nomery cecumte. OBOj aBTOp CMeTa AeKa “naTyBavykmMoT AHEBHUK' € crieyndunyeH
METOZOSOWKN UHCTPYMEHT KOj Ce pasfvKyBa o4 Apyrute BUAOBU OHEBHULM.
Taka of, NMUYHMOT, UHTUMHUOT AHEBHMWK, NaTyBaykMOT AHEBHMK Ce pasfimkysa no
TOa WTO BO SIMYHMOT AHEBHMWK, NIMHHOCTUTE WM COOABETHUTE CUTyauuu He ce
HUKOraw peasiHO U3NOXEeHW M O6uaejkum no MNpaBwuo LHEBHUKOT OCTaHyBa BO
duoknTe Ha nNucaTenoT (aBTOPOT) U He ce nNybnukysa (OCBEH ako ce paboTu 3a
aBTOp CO rOfIEMO PEHOME 3a TakKoB MHTUMEH AHEBHMK ga buge objaBeH n Toa
HajuecTo no Heroeata cmpT). [laTyBaykMOT AHEBHUK 0 COAPXW WHTUMHMOT
KapakTep, Kako 1 Kaj IMYHMOT CO CpAeYHOCTa U peakummTe BO norneg Ha cBeToT
KOj HE OMKPY>XyBa; HO TOj UCTO Taka, NOKaXXyBa KapakTepucTtuka ga buge noa-
roTBeH 3a usgaearbe (Mybnukysame). MefyToa, NnaTyBayknoOT OHEBHMWK, CINYHO
Kako W NINYHMOT AHEBHWK Ce NuyBa AeH-3a AeH, 6e3 Yekarbe U BO Henpeasua-
nBKM cuUTyauun.

MaTyBayknoT AHEeBHUK, cnopen P. Bapbue, moxe aa ce cnopenysa CoO
“naTyBaYknoT AHEBHUK' Ha €THOMOrOT, KOj NpOoy4YyBa HEKOE NPUMUTMBHO OMLWTEC-
TBO WITO € Ha NaT Ha ucyesHyBare. HelwTo AHEBHUUM 3a naTyBaraTa Ha €THO-
nosute (Kako Ha npumep, Ha AHgpej XKng) ce BUCTMHCKX NUTEpPATypPHU pPeEMEK
gena. ETHonoroT He ce 3afj0BONyBa camo Aa ro onuiie n aa ro aHanusupa cobpa-
HWOT eTHorpadpckmM maTtepujan, TyKy TOj UCTO Taka, M U3HecyBa KOMMNMEKCHUTE
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OAHOCU CO MCTpaXkyBadkaTta ekuna M ofgHocuTe CO HabrbyAyBaHUTE U WMHTEp-
BjyupaHute. Kako wTto 3abenexysa PeHe Jlopo (Laurau) “ob6jeKTMBHOCTa ce
noTBpAyBa BO Napoxuctmykara ynotpeba Ha Cy6jeKTUBHOCTA 1 HAYYHOTO Npu3Ha-
Barbe Ha cBefowTBOTO.” MaTyBa4ykMOT OAHEBHUK MOXE Aa ce crnopegysa M cO
WHCTUTYLMOHANHNOT AHEBHUK, WTO cnoped Xec (Hess), e MeTogonoLwka TeXHNKa
LITO Ce& COCTOM BO CEKOjAHEBHO MULLIYBAHE KaKO U Kaj NMUYHMOT AHEBHUK, Manu
hakTn opraHuM3npaHn OKosy efeH XXMBOT BO eAHa MHCTUTyumja. Bo MHCTUTYyLMO-
HafnHWOT AHEBHWK CEKOj AEH Ce BMMLLYyBa MO HEKOj 3Ha4aeH hakT LTO uMa Bpcka
CO LenTa WTo My € AafeHa Ha OBOj AHEBHMK: MHCTUTYyUMjaTa Ha WTO npunarame
(bpayHa 3aegHuUa, yuunuwiTe, obpasoBaHMe, CUCTEM Ha UCTPaxKyBame WTH.).
BnuckocTta Ha natyBaykuoT AHEBHWMK CO WHCTUTYUMOHANHWOT Npou3ferysa of
e[Ha AMMEH3Mja Ha KOHUEeNTOT Ha TpaHcdep3anHoCT, WTO € BO CpueBuHaTa Ha
JBaTa UCTpaKyBaykm MHCTPyMeHTa. VIMeHO, cekoja mHauBmaya Kako couuyc e
noBp3aHa co Apyru, eaHa Mpexka Ha NpunagHocT K pedbepeHum, KpajHO KOMMMIeK-
CHM 1 YECTO naTu NoBeKe Unm nomarsky cBecHu 3a Toa. OBaa Mpexa ja CounHyBa
HeroBaTa TpaHcep3anHOCT U AeKa MHCTUTYLMOHANIHMOT OHEBHMK He nodydysa
Ha CBOjCcTa EKOHOMCKO-(PpyHKLMOHaNHa KoMNo3aHTa. [1aTyBayknMoT AHEBHUK, CMO-
pen P. Bapbue, Mmoxe aa ce cnopeam U Co UCTPaAKYBaYKUOT AHEBHUK, CO HAaNome-
Ha JeKa 1 TOj e UCTpaXKyBa4ykKu OHEBHUK “A0 Taa MepKa LITO npeTcTaByBa MeTo-
[OJOWKN MHCTPYMEHT 3a UCTpaXKyBare, M3pasdyBajKu ro CeKoj AeH nNpucrnocoby-
BakeTO U peanusaumjata Ha efeH rnaseH Npobnem: TpaHcepsaneH npuctan co
HEroBuoT MEeTOo/[, Ha eraucTeHumjarnHo akuucKo UcTpaxkyBawe (Barbier, 1996:97-
98).

MatyBauknoT AHeBHMK, cnopes P. Bapbue, ce coctom oa Tpu dasw:
OHEBHUK-KOHLENT, enabopupaH AHEBHUK U KOMEHTUPaH AHEBHUK.

Bo npBata pasa AHEBHUKOT-KOHLENT, UCTPaXKyBadoT TpaHcdep3anucT
€ BKJTy4YeH BO aKLMCKO UCTpaxkyBare 1 ro BoAW CBOjOT [HEBHUK, CEKOjAHEBHO BO
LITO TOj ro BNUWYBa C# OHa LITO TOj MMa Xenba, unu nak, cMeTa geka Tpeba fa
ro 3abenexxv Bo TEKOT Ha akumjaTa unv BO NPoLECOT Ha HabrbydyBaHeTo Uin o4
pasroBopuTe CO YSIEHOBU BO KOHKpeTHaTa cuTyaumja. Bo Tve ycnosu Ha 6enexxe-
He, TOj He 6apa CTUNICKU edieKTU UNKn onpefeneHa CTPyKTypa Ha HacTaHuTe.
OBOj KOHUENT-AHEBHUK € “Xaoc” Ha MHOry peddepeHun, Ha HacTaHu, Ha pasMuchy-
BaHba, Ha Hay4HU U Puno3ohCcKN KOMEHTaPU UTH.

Bo BTOpaTta thasa-enabopupaHnmoT AHEBHUK, Npousnerysa of HEBHU-
KOT-KOHLENT OTKaKo UCTPa)KyBa4yoT-TpaHCcHepasanmcT caka Aa KaXKe HEWTOo Ha
HeKOj Apyr Npeky HeroBuoT nocpefHuK. Bo oBaa hasa ce opraHusmpa CTPyKTy-
pata Ha HanMcoT, CO WTO MOXE Aa buge v LUenocHO NpoOMeHeTa XpoHoornjata Ha
dakTuTe. Tyka ce BKNydyBaaT HayyHW, OUNO30(CKM UM NOETCKM KOMEHTapu
HajoeHN BO KHWUMM MMM MMMNPOBU3NPaHN Of CTpaHa Ha CaMuoT aBTOp Ha OHEB-
HUKOT. ABTOPOT ce obuAysa Aa nuulysa egHOCTAaBHO 3a C# WITO € CroXeHo, 6e3
Ja ce OTKaxyBa 0of, cBojaTa KynTypa, of cBouTe pedepeHcu, og cBouTe nosHa-
Bakba, UK 0f, CONCTBEHNTE adheKTMBHM n3pasun. ABTOpPOT BO oBaa hasa MUCU Ha
yuTaTenoT M ro oapxXxysa oHa wWToO ¢umnosopot Kocta AKcenoc ro Hapekysa
“KOH(PNIMKTHO NpujaTencTeo”.

Tpetata ha3za-KomeHTUpaH AHEBHUK, cnopeq P. bapbue, e rmaBHaTa
¢asa: ¢asa Ha uckyweHune. [logeka aBTOPOT Ha oBaa (hasa nuwlysa 3a cebe,
cera TOj ro NOAroTBYBa, ro NPMBpPLUYBa AHEBHUKOT 3a Apyr, UM ro gasa da ce
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ynTa Ha gpyru, 6uno ga vMm ro Aaea Kako parMeHT, Uim Bo LenocT. AKo e Jobpo
nsbpaHa Temarta u ako e J06po HanuliaH M3BEeLTajoT, Toraw uMa royfieMa Bepo-
jaTHOCT unTaTenoT Aa 6uae 3auHTPUTMPaH MU 3aMHTEepecupaH ga ro npo4yuta u
[la ro KOMeHTMpA, Aa ro KPUTUKYBA UNu Aa ro NoAap>XyBa, Unv U NnpeoTo 1 BTOPO-
To 3aefHo. Ha TOj HauvH, KOMEHTUPAHUOT AHEBHUK CTaHyBa WHCTPYMEHT 3a
JeMokpaTusauuja Ha rpynara wuiu efHa Tpara Ha KpuTWdka CBECT BO 3aeMHa
NM4YHa BpcKa.

Ha kpajoT, 6e3 pasnuka Ha BUAOT Ha AHEBHUKOT, COAPXXMHATA Ha [HEB-
HuumTe Tpeba aa 6uge coofBETHO M3NOXKEHA, AaTyMMpaHa U NPoCTOpPHO Aa buge
0O3HayeHa, O4HOCHO [a Ce Ha3Ha4M OnMUCOT Ha MEeCTOTO Ha HAacTaHoT.

r. Ynotpebara Ha fOKYyMEHTH

BO KOHTEKCT Ha aKuMCKOTO UCTpaxkyBame, MOXXaT, HO € U HEOMXO4HO,
cropej Ha4denoTo Ha TpuaHrynauuja, ga ce kopucTtaT M pasfvyHU SOKYMEHTU
Kako 1M3Bop Ha nogartoum. [Nogenbara Ha oBMe OOKYMEHTU MOXe da buge pas-
nYHa, BO 3aBUCHOCT Of TemaTa Ha UcTpaxysare unu npobneMmaTuyHaTta cutya-
Umja WTO ce HacTojyBa Aa ce npomeHun. Cnopes agMUHUCTPATUBHUOT KPUTEPUYM
nosHata e LlaHkepoBaTa Knacudukauuja Ha OOKYMEHTU: jaBHU (oduumjanHm),
TajHW, LOBEPNIMBU, NpMBaATHM U NnyHKW. [pyr Bug nogenba e oHaa WTO ja npasar
XK. Tnbept 1 I'. X)Kumen Ha: 1) nuwyBaHn JOKYMEHTU, 2) BU3YENHU, 3) 3BYy4HHU 1 4)
dunmyBaHn (Giubert et Jumel, 1997:124) wnTH. BO nuwyBaHUTE LOKYMEHTU
cnaraaT pasHOBUAHM apXMBCKM [OKYMEHTW Bp3 LWITO MOXe fJa ce Bpuu
BHaTpeLlHa N HaaBOpeLLHa KPpUTUYKa aHannaa; notoa, pasHu MeMmoapu, TEKCTOBU
(MuwyBaHn npeaaBarba, rOBOPOM, MUCMA, Pas3fIU4HU CMMCU, U3BELITauM U KHUIK,
CTyAuu); BO BU3YeNnHUTE JOKyMEHTU [mbepT n XKumen rm BOpojyBaaT: CIIMKUTE,
rpacouTuTe, UpTEXNUTE, KapTute, potorpadmmte M NOWTEHCKUTE KapTUYKM U Ha
rpaHuyara mefy oBue M CHUMEHWUTE 3BYYHW pagmo-TenedoHCKU maTtepujanu, ce
HaofaaT MOABWXHUTE BMAEO KaceTHUW um TB gokymeHTn. Kako npumep Ha po-
KYMEHTM MOXe Aa MOCMAYXW y4unuviHaTa JOKYMeHTaumja AOKOMKY ce paboTu 3a
aKUMCKO UCTpaXKyBaHe BO yHunuwHa cutyauumja. Taka, cute Bugosu oduumjantm
LOKYMEHTM Ce WHTEPECHWN: AHEBHMUWUTE, pacnopeauTe Ha 4acoBu, BHATPELIHOTO
ypeayBare Ha ydunHiuaTa v ydmnuwTeTo, pasnnuyHuTe usseluTtan 3a ycnexoT Ha
ydeHuuuTe, 3a paboTata Ha ydunuuTeTo, pasHWTE 3anucHuuM WwTo ondhakaat
noBeke pamHulwTa (ogdeneHve, reHepauuja, HaCTaBHUYKM COBET, POAUTENICKO-
HaCTaBHWYKWN COBETU WUTH.), SUOHWUTE CNUNKKM, yYnnuwHuTe otorpacum, nucmara
Ha npegynpefyBame, TeTpaTKUTE Ha ydeHUUMTe Co AOMaLLHU 3ajadn N MUCMEeHU-
Te CoCTaBu, ecen, NeCHU, HaCcTaBHW MNJSIAHOBU U Mporpamu, y4ebHuum, 6ubnuoTeu-
HaTa nuTepaTypa LTO ja YntTaaT yYeHUUMTE UTH.

PeHe bapbue HanoMHyBa Jeka 04 NepcneKkTuBa Ha akKUMCKOTO UCTPaXy-
Barbe Tpeba ga ce npernegaart v fIMYHUTE OOKYMEHTWU, OCOBEHO nMcMmarta u nuy-
HUTe AHeBHWUM. TOj HaBedyBa MpuUMep Of HerosaTa apxmea LITO COAPXMW TET-
paTKu CO NECHU UYCTPUPaHU CO LPTEXMW, HanpaBeHN BO 3aTBOP O, €4eH BOjHUK-
“now BOJHUK”, OCyAeH Ha BOjHMYKM 3aTBOp BO 1920 roamHa, BO KOj OMWUPHO ce
npuka>kyBa BOEHaTa KNUMa Ha ernoxata U 3a OTNOpPOT Ha HEKOU BOjHUUUN BO
3aBMCHCOT Of HUBHOTO KJlacHO notekno (Barbier, 1996:92).
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Mokpaj NpoHaofaHeTO Ha rOTOBU AOKYMEHTM 3a NOTPEOUTE Ha aKLUMCKOTO
UCTpaXKyBarbe, UCTPaXXYBaunTe Of yYecHMUMTe BO KOHKpeTHata cuTyauuja 6u
61No KOpUCHO ga nobapaart co3faBare Ha HOB LOKYMEHT LUTO MOXe ga pobue
dopma Ha aBTobuorpadumja, buorpaduja, UM >XMBOTHA NPUKa3Ha LUTO YeCcTo naTu
KakO WMHCTPYMEHTW CE Of WUCKIYYMTESTHO 3Ha4er-e, He caMo 3a CO3HaBarbe U
pasbupame Ha cuTyaumjata, TYKy 1 3a COOABETHO peluaBare Ha npobnemot. Toa
noernekyesa anaboka peopraHusaumja Ha crvkaTta 3a cebe, Ha Cyb6jeKTOT, KOj €
WHTEBjyMpaH 1 Ha UcTpaxyBadoT. Co co3gaBareTo 1 ynotpebara Ha HOBU JOKY-
MEHTU BO MPETXOAHO HaBeAEeHWTE BMAOBM KaKo M CO ynoTpebarta Ha fnYHUTE
[OKYMEHTM, NocebHO nMMcMaTa BO KOHTEKCTOT Ha METOAOT Ha akUMCKOTO ucTpa-
XKyBarbe, HEr0 ro KOMMAMMEHTMpa CO 6uorpaddCKnoT MeToZ NOpHajaeH U Npuka-
XKYBaH yliTe of NMOYEeTOKOT Ha OBOj BEK O CTpaHa Ha no3HaTuTe couuonosu B.
Tomac n ®@. 3HaHMeuKu.

Bo onpegeneHn ycnoBn Ha akUUCKOTO UCTPaXkyBarbe, CaAMUOT MUCTPaXy-
Ba4y co3jaBa AOKYMEHT Unu “npocmn” Kkako wto ro Hapekysa Ll. EnunoT. MNpodm-
NnoT, cnopej HeroBoTo cakame, obe3bedyBa norneq Ha cutyauuwjata Wnm Ha
NMYHOCTA, BO TEKOT Ha BpemeTo. Bo cuTyauuja Ha npegasame mMoXaT ga ce
obe3begat nNpodunn Ha YacoBuUTe, UMM HA HacTanoT Ha onpegesieHn y4yeHuum
(Elliot, J., 1991:78). MpuTtoa, LI. EnuoT ro HaeBegyBa “Boany Ha yYUNULIHOTO
Habrbyaysame” o Bokep n Agenman (Wolker and Adelman, 1975), kako oanu-
YeH npuMep 3a NpPoduni Ha Yac WTOo ce NOMEeCTyBa U BO OBOj MPUSIOT.

LWema 4. Mpumep Ha npoghun Ha Yac (Bokep n AgenmaH, 1975 roguHa)
WTO MOXe ga buge BMeTHaT BO NOYEeTOKOT Ha AHEBHUKOT BO
perieBaHTHa ToYKa

Bpeme
10 muHyTH 20 MuHYyTH 30 MuHYTH 10 MuHyTH
Yuutencka Apantayuja [MpeTcTaByBa Ce oBWXM HaoKony MojacHyBa
AKTMBHOCT LaBare E€KCMEePUMEHT; nomarajku  nomasnv
KHUIW; AaBa VHCTpyKUWW; | rpynu wTo paborart
nocrasyBa Ha eKCMepuMeHTn
npatuama
AKTUBHOCT Ha MpuBpLyBar: Cnyware Ha Pa6oTa Ha Muwysarse
YYEHVKOT e Ha paboTata | MHCTPYKLuM o4 E€KCMEepUMEHTH pesynTartu og
Of, MUHATUOT Yy4MTEnNoT; eKCrnepuMmeHTuTe
yac ofroBsaparbe Ha
npawiama,;
M3Bopu: YyebHuuw; ByH3€eHOB; Bexx6aHku;
MeHkana; NnamMeHuK; neHkana;
Bexx6aHku nuHUeTa;
npexpaHbeHn
npounssoaw;
Bary;
Source: Elliott, J., 1994:78
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YnoTtpebaTa Ha NOCTOjHM AOKYMEHTU KakKo U cO34aBaHeTO Ha HOBM JOKY-
MEHTN BO aKLMCKOTO UCTPaXKyBarbe Kako U KOMMIeMeHTapHaTa ynotpeba Ha no-
gartoumTte fobveHn o oBME JOKYMEHTM CO OHUE Of YHECHUYKOTO HabrbyayBamse,
WHTEPBjyMpareTO, 3HAYUTESTHO rO 3rofiemyBaaT KBaMTETOT Ha MCKyCTBeHaTa
eBugeHumja o4 egHa cTpaHa, a of Apyra ce MOKHO cpefcTBO 3a mefycebHa
KOHTpOMa Ha nogatouuTe A06MeHW of pas3fU4HU NOoCcTanky BO cobMpareTo Ha
nogartouuTe WTO ja 3rofiemyBa HMBHATa PeneBaHTHOCT 3a objacHyBaHe u pasbu-
parbe Ha KOHKPETHUTE CUTyaLum U OBO3MOXXYyBa NOCOOABETHA MPOLEHKa 1 Cony-
Luja 3a Hej3nHa NpoMeHa.

MocTanku Bo aHanu3aTta Ha nogaroyure

Kako gen o mMeTofoT, NnocTankuTe Ha aHanusa Ha nogaTtouuTte, ce KOM-
NNeMeHTapHW Kako U NocTankuTe Ha co3faBare Ha HeroBaTa MCKYCTBEHA €BU-
AeHuuja. MNowmnpoka 3acHOBaHOCT BP3 OBaa KOMMEMEHTAPHOCT, UM MOBEKE Me-
TOZAOMOLLKK MpuUcTan ce Haofa BO MyNTUHUBOBCKaTa aHanusa (bypHc, Baymrap-
THep, Mukep, Agam). Crnopeg HaBoguTe Ha ®. Agam, ywTe bekep (1963) kako
anTepHaTMBa Ha CWHXPOHMOT MOAEN Ha MyNTMBapuWjaHTHa aHanusa ja NoHyawn
CeKBeHTHaTa aHann3a, MO4es WTO OBO3MOXKYBa YBUA, BO MPOMEHAaTa HU3 BPEMEH-
CKM Nepuoau (CeKBeHLu).

WmeHo, ce TprHyBa of npeTnocTaBkaTa feka cekoja cekBeHua 6apa no-
cebHOo ob6jacHyBarbe (OHa LITO € “npuynHa” BO efHa CEKBEHLA, HE € CYLUTUHCKO BO
apyra). Peuncn ngeHTudHa usnesHa Touka € 3HadajHa 3a MynTMHMBOBCKAaTa
aHanusa. [leckpunuujata v aHanusara Ha CouMjasTHMOT CBET Ce COCTOU BO pas-
NMYHMTE HMBOA Ha arperaumja. Cekoe HMBO UMa CBOE 3HaYeHe, penauum n 3ako-
HW WITO He MOXKaT Aa UM ce npenuwaTt, Wv Aa UM ce NpeHecaT Ha ApYyruTe HMBoa
(Adam, 1984:97).

OBa nak, KopecnoHaupa co aHanu3aTa Ha CUCTEMOT M MOAENOT Ha dnek-
CMOWMHUTE CUCTEeMW, OAHOCHO CO aKUMCKOTO WCTpaxkyBakwe CO nparmMaTtuyHu
npuaoHecu kKako WTo m3Hecysa XXaH-Mapu BaH [lep MapeH (Jean-Marie Van der
Maren, 1995:173-178). Cnopepg, 0BOj aBTOp, OMNWTO 3€MEHO, NMOCTankK1UTe LWTO ce
WHCMUPpMPaHN 04 CUCTEMUTE NpeTcTaByBaaT KOMMPOMUC Mefy nocTankuTe 3a pas-
pelwyBare Ha NPO6MeMUTe, MHXXEHEPCTBOTO Ha CUCTEM-MalLUUHUTE, N aHanusaTa
Ha XyMaHuTe cUcCTeMu.

Co ornen Ha 6apareTo Aa HOBOTO aKUMCKO UCTpaXKyBarbe MpekuHe co
NO3UTUBM3MOT, NO3UTUBUCTUYKNOT MeTof (Kap n Kemunc) u npetexxHaTa opueHTa-
LMja KOH KBanutaTMBHUTE NPUCTany 1 NocTanku Ha npubupare nogaToum, UCTo
Taka M BO aHanu3aTta Ha nojatouuTe Of akUMCKOTO UCTpaxkyBare Ke npede-
pvpaaT KBanuMTaTUBHW MOCTANKW Ha aHanu3a. 3a pasnuka of KBaHTUTaTUBHUTE
nogarouum WTO ce u3paseHn BO BPOjKKU, NPOLEHTU, UHAEKCU, KOEDULMEHTN N CO
APYrv HYMepU4kn cumbonu, KeanutaTuBHUTE nogatoum ce Bo hopMa Ha TeKCT,
nuwyBaHn 360pOBU, PpeHeHULM UM CUMOOU LITO ONUWYyBaaT U NpeTcTaByBaaTt
nyfe, gejctea M HacTaHM BO CEKOjAHEBHUOT OMLUTCTBEH XXMBOT, LWTO € eAHa Of
OCHOBHUTE KapakTepUCTMKN Ha MeTOAO0T Ha akUMCKOTO UCTpaxyBar-e. AHanunsa-
Ta Ha KBanuTaTUBHWUTE MOAATOLUM MaKO pasnuyHa of KBaHTUTaTUBHATA, cenak u
Taa MOXe fa buge fnorMdky cTpora u cuctemaTcku nssegeHa. KsanuratmsHute
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aHanusu 1 MHTeprpeTauumM YeCTo KopucTaT HeBapujabuH1 KOHLUENTW UK e4HoC-
TaBHW Bapujabnm o4 HOMUHANHO paMHULLTE.

Cnopep, JlopeHc HojmeH (Neuman, 1994:406), koHyenTyann3ayvjata e
npea ¢asa BO aHanu3aTa Ha KBanutaTuBHuTe nogatoun. PopMmparbeTo Ha KOH-
LenToT € UHTerpaneH Aen Ha aHanusaTta Ha nogaTouvTe 1 3ano4vHyBa 3a Bpeme
Ha cobupaHeTo Ha MoJaTouM LITO YEeCcTO Ce O3HayyBa U Kako Aen 0f CEKBEH-
UujanHa aHanu3a, KapakTepuUCTUYHA 3a TEPEHCKUTE UCTPaXKyBama, a akUMCKOTO
UCTpa)KyBarbe € BCYLLHOCT, B HA TEPEHCKO NCTPaXKyBaHoe.

Taka, KoHUyenTyanusauvjata € e4eH HadnH Ha KOj KBanuTaTUBHUOT UC-
TpaxkyBad ce opraHusnpa u rm ocosHasa nogartoumTe, HUB MM opraHmsvpa BO Ka-
Teropum Bp3 OCHOBA Ha TEMUTE, KOHLUENTUTE, NN CIIMYHUTE KapaKTepucTukun. Toj
pasBuBa HOBWM KOHLUENTW, hopMynmpa KoHLenTyanHn gevHuymm n ucnutysa oa-
HOCK Mefy KOHLenTuTe.

CnepgHaTa nocTtanka no KoHuenTtyanusaumjata, crnopeg J1. HojmeH, e ko-
AnpareTto. OBaa nocrarnka uma pasnnyHo 3Hayere BO O4HOC Ha KOAMPaHETO Ha
KBaHTUTaATUBHUTE nogatoun. HamecTo egHocTaBHaTa pyTUHCKA 3ajada, KBanu-
TaTUBHOTO KOAMpare € WHTEerpasneH Aen Ha aHanu3arta Ha nogartouute. Toa ro
ocnoboayBa UCTpaXKyBadoT Of 3anneTkyBare BO geTanute Ha HeobpaboTeHnte
nogaroun. KogoT BO KBanuTaTMBHaTa aHanu3a 03HadyBa KpaTeHKa uiv cumobon
LITO Ce NpMMeHyBa BP3 e4eH CerMeHT Ha 360poBM CO Len Tue ga ce Knacupuum-
paat. Kogosute ce kaTeropun. BoobrnyaeHo Tne npovsneryBaar of UCTpaxkyBay-
KWUTEe npawama, XMnoTesnTe, KNy4YHUTe KOHUENTU 1 3HadajHuTe Temu. J1. HojmeH
ro enabopupa LUtpaycoBoTo (Strauss, 1987) cdakare 3a Tpu BUAa Kogmpare:
OTBOPEHO, OCKOBHO (OCKa) u cenektuBHo. OTBOPEHOTO Kogupare ce npume-
HyBa 3a NpPBOTO CpeAyBame Ha nogartouuTe. VIcTpaxyBa4yoT rv fouupa TemuTe,
TWe Ce Ha MHOTY HUCKO paMHWLWITE Ha ancTpakuuja u goaraaT of, MHULMjanHOTO
UCTpaXKyBa4yKo npawame, Of KOHUenTuTe BO nuTepatypaTa, o4 TepMUHUTE
ynoTpebeHn 0f YIEHOBUTE YYECHMUM BO KOHKpEeTHaTa cuTyauuja U Nownpoko BO
onwTecTBeHaTa cpeguHa. OCKOBHOTO Kogupare 3amnoyHyBa co BTOPO nperneay-
Bare Ha nogarouute. Bo 0Boj BUA Kogupame MCTpaxkyBadoT rv noBp3yBa Temu-
Te 1 M enabopupa KOHUeNTMTe WTO M npeTcTaByBaaT TemuTe. Bo OCHOBHOTO
KOAMpame, NCTPadKyBa4yoT 3anoyvHyBa CO OpraHusvpaHa rpyna Ha WHuAUMjanHu
KOAOBU UMM NpenvMmMHapH1 KoHuenTu. W Toj noBeKe ce KOHLEeHTpupa Bp3 OBUE
KOHLUEeNTn OTKOMKy Bp3 nogatoumTte. OCKOBHOTO KoAupawe CTuMynupa pas-
MUCIyBahe 3a MOBP3aHOCTa Mefy KOHLENTUTE U TEMUTE U Toa NOTTUKHYBa HOBU
npawarsa. Toa MOXe Aa npeanara UCnyliTare Ha HEKOU TEMU UMM UCNNTYBaHE
Ha Apyrv co 3HAYUTENHO noronema npoanaboyeHocT. CenekTUBHOTO Kogupare e
nocrneaHo UCNUTYBake Ha UCKyCTBeHaTa eBuaeHumja. VicTpaxxyBayoT, 0TKako rv
uMa Jo6po pasBMEHO KOHLENTUTE, 3amno4HyBa CO OpraHu3vpane Ha MouenocHU
aHanu3n OKOMy HEKOSNIKY CYLITMHCKM reHepanusauum wnu wngew. Ha npuwmep,
NCTPaXKyBa4oT KOj ro Npoy4yBa XXMBOTOT Ha paboTHMYKaTa Knaca Bo kadpeaHara,
oAnyyyBa ga rvM Hanpasu MonoBuTe penauyuu rrasHa Tema. Bo cenekTuBHOTO
Kogupare TOj ' nperfnegyBa CBOUMTE TEPEHCKU 6enelukun, 6apajku pasnvku 3a
TOa Kako Maxkute u xxeHuTe 36opyBaaT 3a usnerysamara, Bepuabute, ceagoure,
pasBoguTe, BPCKUTE HaABoOp Of OpakoBWTE MMM 3a OOHOCUTE MeFy MaXoT U
>keHata. [loToa, Toj rn cnopefyBa CTaBOBUTE Ha MaXXUTE U XXEHUTE 3a CEKOj Aen
o4 TemaTa-6pak (Neuman, 1994:409).
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AHanusaTta Ha KBafMTaTMBHUTE MOAATOLM BO KOHTEKCTOT Ha akLMCKOTO
UCTpaXxkyBar-e Ce BPLUW Ha COhMCTULMPaH KOMMjyTEPCKU HAaYWH. Mlako komnjyTep-
CKWTEe aHanvau Ha nogatouyute Helle BOOGMHAEHO PeYnCU NCKITYHMBO Aa ce NoBp-
3yBaaT CO KBAHTUTATUBHWUTE CTaTUCTUYKM aHanun3un, Ha KBaHTUTaTUBHUTE noaa-
Touwn, BO MocnegHuTe ABe Aekaan 6ea corfefaHv riaBHUTe NPegHOCTM BO pas-
BOjOT Ha KOMMjyTEPCKM 3aCHOBaHMTE aniaTku 3a MEeHaLIMEHT U aHanu3a Ha KBasu-
TaTUBHWUTE NOAATOLM.

OTTyKa, 6e3 pasnuka ganu ce paboTu 3a KBAHTUTATUBHWU UNN KBanuTa-
TUBHU, TEKCTYyaslHW) NogaToun, Kako WTO nctakHysaat AHgepc XaHceH, CMMoH
Kotne (Hansen, Cottle and all, 1997), koMnjyTepuTe BKMydyBaaT Tpu rNaBHW 4Ye-
Kopu mnu obnactu Ha pasrnegysame: 1) TpaHcdep of “cypoBu” nogatoum opf
HMBHaTa opurMHanHa (no4eTtHa) copma UnNv MeauMyMm Kako LTO ce pacrnopeguTe
3a Kogupare npawanHuum; padHo HanvwaHu 6enewkun, OTKyLaH TEKCT BO KOM-
njyTepoT; 2) opraHMsauumja Ha nogatouute (BO hajnosum Ha nogaToum, ajnosu Ha
TEKCTOBU UTH. BO KOMMNjyTepoT); 3. aHanu3a Ha nojaTtounte, KOPUCTEjKN cooa-
BETHW KOMNjyTEepCKM annukauum nnu nporpamu. Taka Ha npumep, CMCC (SPSS)
nporpamata e dnekcubunHa 3a ctaTucTMyKa aHanusa, O4HOCHO 3a aHanusa Ha
KBaHTUTaATUBHMUTE NogaTouu u e egHa of HajynoTpebyBaHUTE BO COLMOMOLLKUTE
UCTpaxKyBarba, a U BO ApYruTe OMNWTECTBEHN HAayKW, AoAeKa Nnak, KOMMjyTepCcKu-
Te nporpammn 3a o6paboTka W aHanusa Ha KBanutaTUBHUTE nofaToun, Ha WTo
NPBEHCTBEHO MM npunaraat nogartouuTe of, aKUMCKOTO UCTpaXKyBare, ce O3Ha-
YeHU KaKo KOHKOpZAaHCKM nporpamu co asbyyeH nonuc Ha cute 360poBK 04 HEKOj
TekcT. TakBa e Ha npumep, Okcoopackata KOHKopgaHcka nporpama (OCP).
TakBuTe nporpamun, NOKpaj pasfnMyHNTE CTENeHn Ha NPOYUCTEHOCT MoXaT Aa Aa-
[AT CNUCOK Ha PEeYHMK CO AeTanuanpare Ha CeKoj 360p (TEPMUMH), LWITO € ynoTpe-
6eH BO camnoT TeKCT. Toa 0BO3MOXyBa UCMUTYyBare U aHanuanpawe Ha 3aef-
HWYKO NojaByBaH-e Ha NoBp3aHUTE 360pOBU, O4HOCHO 360POBM UM TEPMUHN LUTO
ce MoBp3aHW, WK ce nojaByBaaT BO onpeenieH KOHTeKCT. CamoTo 3aefHNYKO
nojaByBare M TEPMMHOJIOWKA NOBP3aHOCT, cnoped XaHceH u Agp. AaBaaT BaXkHU
pelleHuja 1 ja noKaxxyBaaT “pamkaTa’, “pasmmuciyBareTo o4 3a4HMHA", nepcnek-
TuBaTa Unn ngeonorujata Ha TEKCTOT. Taka, jacHo e, Aeka e pasfninyHo, ganun Ha
npumep, “ankoxonuamMoT” unu “ynoTpebata Ha gpora” ce AUCKYTUPaHU CO Tep-
MWHW Ha “TpeTMaH”, “3gpasje”, “>XpTBU”, “nayneHTn”, “onwTecTBEeHN crnocobHoCTHN”
UNu nak, anTepHaTMBHO CO TEPMUHU “AeBujauuja”, “KpyuMmuHan”, “cnposefysarbe
Ha 3aKoHOT”, “ka3Ha” (Hansen and all, 1998:310-311).

OBpge, cenak, Tpeba ga ce cnomeHe Aeka e 3abnyga ga ce cMeTa geka
KOMMjyTEepCKUTE NporpaMn U MexaHn4kute nporpammn 3a obpaboTka u aHanusa
MoXar fa rv BpliaTt camuTte KoMmnjytepu. PeHaTa Tel e Bo npaBo Kora npegynpe-
JyBa Ha oOBaa KoOHCTaTauuja, UCTakHyBajkM CO MpaBO fAeKa MpoLeHyBaHeTo,
oANny4yBaHeTo, UHTEPNPEeTUParbeTo UTH., C# ylWTe ce u3BplyBaaT of UCTPaxy-
Ba40T; KOMMNjyTEpOT He JOHecyBa OANYKW, Kako LWTO Ce: WTO TeMu nnm 360posu
Ce 3Ha4ajHu 3a HMBHO hOoKycuparse WUNU KOj CNefieH aHanuTU4KM Yekop Aa ce
npeseme. OBME MHTENEKTYarHN 3a4a4u c# ywTe ce npenyLuTeHn LenocHO Ha 1c-
TpaxkyBayoT. Taka, C# LITO NpaBu KOMNjyTEPOT e crieBake Ha UHCTPYKUUUTE BO
OfHOC Ha 360pOBM, PEYEHULM, UNN TEKCTYarnHN CEerMeHTU, NPETXO4HO O3HA4YeHU
Kako egnHmum 3a aHanmsa (Tesch R., 1991:25/6). Bo TpaHccopmauymjata Ha
KBanuTaTuBHUTE nogartoun, Xapu Bonkot (Wolcott, 1994) pasnukysa Tpu casu:
onuc, aHanusa 1 uHTepnpetauuja. Mefytoa, 6e3 ornea Ha pasnuyHuTe hasu Ha
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TpaHcchopMaumjaTa Ha KBaIMTaTMBHUTE NOAATOLM Of, aKUUCKOTO UCTPaXKyBar-e,
HeOMNxoAHO e aHanu3aTa ga uae TeopUCKN OCMUCIIEHA, Teopuja WTO UHAYKTUBHO
HacTaHyBa M e BTeMesieHa BO caMoTo ucTpaxyBare (Graunded Theory). NoToa
NOTUYKN U pauuoHasiHo Aa ce cosjaBaar KaTeropumte u eauHUUMTE Ha aHanu3a,
cekorall UMajKv ro npeABug OnTECTBEHNOT KOHTEKCT Ha UCTPaXKyBaHETO, Kako
N KOPUCTEHETO Ha KOMMapaTMBHaTa nocranka u pastupareTo Ha KOHKpeTHaTa
cuTyauuja WTo € NpeaMeT Ha UCTPaXKyBaHETO.

3akny4ok

MpuNoroT ce orpaHnyyBa Ha METOAOT Ha aKUMCKOTO MCTpaxKyBarbe CO
ornef Ha (OakTOT feka Toa e CPeAULIHOTO MNpallare ¥ Pe4nucu BoOonwTo He pas-
paboTeHo Mpallare BO METOAOMOWKATA U CTPy4YHaTa NuTepaTtypa BO OnTecTBe-
HUTe Haykn BO HawaTa 3emja. Co ornej Ha (hakToT AeKa akLMCKOTO UCTpaXxyBa-
He C# MoBEeKe ce akTyenuanpa, He caMo BO A06MBaHETO Ha onpeAeneHn co3Ha-
HUWja 3a HU3a 0611acTU U NocebHO BO 06pa30BaHMETO, HO U 3a peluaBare Ha onpe-
AeneHy npobnemu MU NPOMEHU BO onpegerieHa Bu3uja WKW cTpaTtervja, WTo e
MMaHEeHTHA KapaKTepucTMKa Ha akLMCKOTO UCTpaxyBatbe, cMeTaB Aeka Ke 6uae
04 NMpaKTM4YHa M CTPYYHO Hay4Ha Mos3a MoLmMpoKo Aa ce enabopupa MeTomoT Ha
aKLMCKOTO UCTPaXKyBaHe CO CUTEe HErOBM KOMMOHEHTU.

OBo0j MeTog M 3emMa CepUO3HO KPUTUKUTE Ha TpaguuuMmnoHanHuTe nctpa-
XKYBaAYKN METOLO0MOMMM WTO Ce& MHXEPEHTHU BO NOocTMoAepHaTa, (heMUHUCTUYKA-
Ta v KpuTndkarta Teopvja.

AKLMUCKOTO MCTpaXKyBake MMa HM3a CIIMYHOCTM CO HWU3a ApYyrun BMAOBU
UCTpaXKyBar€e KaKo LITO € UCTpaxKyBare Ha cny4dajoT (Case study), WTo 1 camo-
TO TOA ro KOPUCTM KakKo efeH 04 HauyMHUTe 3a co3fdaBarbe Ha UCKYCTBEHa eBu-
JeHupWja; noToa Co TEPEHCKOTO UCTpaXKyBame, 6UAEjKM U CaMOTO € TEPEHCKO MUC-
TpaxyBare, CO eTHOrpaddCKMOT npucTan, co 6uorpaddCKMoOT U CO ApyruTte uctpa-
XKyBarba WTO ynoTpebyBaaT KBaNMTaTUBHWN UM UHTEPNPETATMBHM METOAM U NPO-
LUeaypu Ha UCTpaXKyBarbe, UM MeLIaHW, KOMMJIEMEHTAPHW, MHTErpasnHu, O4HOCHO
LITO Ce NpuAP>XyBaaT Ha HAYeNoTO Ha TpMaHrynauuja.

MefyToa, 04 cuTe HMB akLUMCKOTO UCTpaxKyBare Ce pasfinukysa, BO Toa
LITO TOA MOKpaj Toa WTOo Mma 3a uen ga gojae 4o HOBO CO3HaHWe nnu ga rv pas-
6epe ucnuTyBaHUTe cUTyauum, uma 3a Len ga M3BpLin MHTepBeHLuja 3a NpoMeHa
Ha cuTyauujata unu pellaBame Ha NpobrieMoT Ha cpeavHaTa BO WTO ce peanu-
3upa ucTpaxyBameTo. CrnegHaTta OCHOBHA KapaKTepucTuka u cneumdmka e Bo
TOa WTO BO HEro ce HaaMMHyBa NOABOEHOCTA Ha 06JEKTUBHOTO U CY6jEKTUBHOTO,
WTO € KapakTEPUCTUYHO 3a UCTpaXKyBamaTa 3aCHOBaHW CaMO BpP3 KBaHTUTATUB-
HUOT USN MO3UTUBUCTUYKNOT METOZA, CO LITO CYLITUHCKMN Ce MEeHyBa W nosuuyujata
Ha NCTPaXXyBa4oT. VIMEHO, UCTpaXKyBayun ce y4eCHUUN BO KOHKpeTHaTa cuTyaum-
ja, HEej3MHM CY6jeKTU, UCTPaXKyBaAYOT HEMA HEKAKOB NOCEBEH ENNUCTEMOSIOLKN NN
Opyr cTaTyCc M HajMHOry LITO TOj MOXe Aa Aobue € CTaTyC Ha UCTPaKyBameTo,
CTaTyc Ha KOHCYNTaHT, WK CTaTyC Ha €4HAKOB YYECHUK BO MCTPaXKyBameTo,
Kako 1 Opyrute UCTpaxkyBayu, NpakTMyapy BO paMKUTE Ha MUCTpaxkysBadkaTa
rpyna. AKUMCKOTO MCTpaXKyBame € KOMEKTUBHO UCTPaxKyBake Ha onpegerneHa
rpyna npaktudapu-uctpaxkysadm, oby4eHu 3a Taa ynora. HeroBuoT npouec e
UMKINYEeH, noBeKke (hasn 1 CEeKBEHUM LITO He Ce NIMHEeApHN Kako Kaj aHKETHOTO
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UCTpaxKyBare, TYKy Ce LUMKIMYHM WTO Ce MoBTOopyBaaT BO ¢hopma Ha cnupana.
3acHOBaHO Bp3 KOMM/EMEHTAPHOCTA Ha NOBEKE MpucTanu, NocTanky Ha cobupa-
H€ N Ha U3BOPM Ha NogaToum U Co OpueHTauuja Aa ja NPoMeHu cuTyauujata, mma
nepcnekTuBa Ha goararbe A0 MOLEIOCHU CO3HaHMja U A0 NOCOOABETHU COSyLUN.
Kako cnoxkeHa npouegypa, akyucKoTo UCTpaxkyBarbe uma onpegeneHy noTewko-
TUM BO HerosaTta peanusauumja, Nopaanm MOXXHOCTa Ha onpegernieH 6poj y4ecHuum
BO cuMTyauuuTe [a He JajaTt COrnacHocT fa ydecTByBaaT BO UCTPa)kyBareTo,
Unun Ha Aen of HUB Ha NPeKNHyBare Ha copaboTkaTa BO TEKOT HA CaMOTO MCTpa-
XyBame. [1oToa, Toa MMa OrpaHUYEeHOCT 3a reHepanusauuja Ha pesyntatute Ha
UCTPaXKyBareTO, 3alITO Ce OAHEeCYBa Ha efHa KOHKPETHa cuTyaumja, WTo e pas-
nnyHa of gpyrute. NMoHaTtamy, UCTPaxKyBayoT, UK UCTpPaKyBayuTe n osae ce
CpeTHyBaaT CO eTUYKMOT Npobnem Ha objaByBarse (Ny6nMKyBare) Ha pesynraTu-
Te 04 NCTpaKyBakeTo, Mopagu Toa LWTO MHOTY M3BewTan Ha UCTpaxKyBanata
coap>aTt noAaToum WTOo YecTo MMaaT JSIMdeH U NpuBaTeH KapakTep, WTO Npons-
neryBaaT o[ CEKOjOHEBHMOT >XXMBOT Ha y4YeCHUUUTE BO KOHKpeTHarta cutyauuja.
O6jaByaBarbeTO Ha TakBU NoAATOLM MOXE [a MM NOBpeau ydecHuuuTe nnm gen
O4 HMB BO MCTpaxKyBaHata CpeavHa, WTO € BO CNPOTUBHOCT CO onpegeneHa
Hay4dHa eTuka. N Tyka Tpeba fa My ce Npugp>xyBame Ha Ha4yesnioTo, MCNUTyBaHa-
Ta cpegvHa ga buge He camo MHpopMMpaHa 3a pesyntaTnte o4 UCTPaXKyBaHEeTo,
OZHOCHO 3a MHGOpMaLMNTE BHECEHN BO U3BELUTAjOT 3a Ny6NunKyBare, TYKY U 3a
Toa Taa fda Jafe CornacHocT 3a nybnukyBare U Aypw Toraw MOXXe U3BeLTajoT
Ja 6uge objaBeH; BO CNPOTMBHO Toa e namama.”

Bes pasnuka Ha oBve orpaHu4dyBarba U Npobriemu, akUMCKOTO UCTPaXxKy-
Batbe MMa MepcrneKTUBa U C# NMoBeKe MMma NpYMBP3aHULUM BO UCTpaKkyBarbaTa BO
coumoriorvjaTa, negarorujata u Bo Apyrute onwTeCTBEHU HAYKW.

U3a epna Takea usmama nuwysa Llapnota Anew (Allen) Bo crnicaHmeTo “Lingua Franca”,
Vol. 7, No 9, 1997. TekCTOT e NpeHeceH 1 BO 3arpenckoTo cnucaHune “Revija za sociologiju”, 1-2, 1998
rog. LWapnota AneH nuwyBa 3a cny4ajoT Ha couuonoroT KaponuH Enuc, wTto ru ob6jasuna
nogarouuTe of NOBeKEeroAuLHOTO UCTpaxKyBarbe BO efHa pubapcka Hacenb6a, 6e3 Aa rv 3anosHae
UCcnNUTyBaHWTE Nnua Co M3BELLTajoT, Aypy M 3a Toa JojeKka Taa UCTpaxyBsana ce npetcraByBana
kako TypucT. OTkako nyfeTo of pubapckaTa Hacenba fo3Hase He camo 3a objaBeHaTa KHUra, TyKy
Kako Cce MpeTCTaBeHN BO Hea, Kako “He4ncTu’, “Co Mupuc Ha pubu’, Tve ce no4YyBCTByBarne
HaBpefeHU U ja Hapekne “naxnueka” u persona non grata. Hanucot Ha L. AneH n Hocu Hacnos:
“Kora counonosuTe rv usmamyBaaT cBouTe CybjekTun”.



JNEDEKTOJOWKA TEOPUJA U NMPAKTUKA 39

JIMTEPATYPA

1. Adam, F., 1984. Akciono isrtazivanje, Beograd: Organizacije SK u Beogradu.

2. Barbier, R. 1996, La Recherche action, Paris: Anthropos.

3. Bourdieu, P. et autres, 1993. La misere du mond, Paris: Seuil.

4. Boumard, P.1989. Les Savantas de l'interieur, I'analyse de la societe scolaire par ses acteurs,
Paris, Armand Colin, Bibliotheque europeenne des sciences de I'education.

5.  Brymana A. 1988. Quantity and quality in Social Research, London: Unimin Hyman.

6. Carr, W. and Kemmis, S. 1986. Becoming Critcal Education, Knowlige and action research,
London and Philadelphia: The Palmer Press.

7. Cohen L. and Manion, L. 1994. Research Methods in Education, London and New York:
Routledge.

8. Durand, J. et Weil, R. 1993. Sociologie contemporaine, Paris: Vigot.

9. Elliot, J. 1991. Action research for Educational change, Philadelphia: Open Univrsity Press.

10. Guibert, J. et Jumel, S. 1997. Methodologie des pratique de terrain en sciences humains et
sociales, Paris: Armand Colin.

11. Hamel, J. 1988. The position of Pierre Bourdieu and Alain Tourain respecting qualitative methods,
The British Journal of Sociology, Vol. 49, No 1.

12. Hansen, A., Cottle, S. and others 1998. Mass Communication Research Methods, London:
Macmillan Press Ltd.

13. Haralambos, M. and Holborn, M. 1995, Sociology, Themes and Perspectives, London: Colins
Educational.

14. Lapassad, G., 1991., Lethonosociologie, Paris: Meridiens Klincksieck

15. Lapassad, G., 1996., Les microsociologies, Paris: Anthropos.

16. Neuman, L., 1994. Social Research Methodos, Qualitative and Quantiative approaches, Boston,
London, Toronto; Allyn and Bacon.

17. Pesi¢, M. 1990, Akciono istraZivanje i kriticka teorija vaspitanja, Pedagogija, No 3.

18. Stringer. T. E., 1996. Action research, A handbook for Practitionens, London, New Delhi: Sage
Publications.

19. Teshe, R., 1991. "Software for qualitative researchs: analysis needs and program capabilities’ in
N. G. Fieding and R.M. Lee(eds) Using computers in qualitative research: London: Sage.

20. Tourain, A. 1978. La voix et la regard, Paris, Seuil.

21. Van der Maren, J. 1995. Methodes de recherche pour I'education, Montreal: Press de I'universite.

22. Volcott, H., 1994. Transforming Qualitative Data: Description, Analysis and interpretation,

Califorria, London: Sage.



40 ONEPEKTONMOWKA CTPYHYHO-HAYYHA MNPOBJIEMATUKA

Petre GEORGIEVSKI
THE ACTION RESEARCH METHOD

The effort in this work to elaborate an action research method as a central
research problem considering the recent contemporary sociological and educa-
tional literature. The author begins with the statement that the method is a complex
notion, composed of three main components: approach to the research problem,
data gathering procedures and data analysis procedures. This point of view is
further applied and elaborated in the author's text, emphasizing the action research
characteristics: interruption with the positive tradition in social research and the
devided of the objective and subjective, application of the qualitative data. The sub-
stantial difference between the action research in regard with the other kinds of
research, is not only in getting to new knowledge's, but also in problem solving or a
change in the situation in a concrete social context.

Key terms: action research, method, approach, data gathering procedures,
data analyses procedures, triangulation, complementarity, collective researcher,
coding, context, change



