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Rezime

OBoj Hammc e 6a3upaH Ha MIIOT cTyamjara ,,Om-
IITECTBO 3a CHUTE” CIpOBeZieHa BO MakenoHHja BO
2006 roauna. [pyr Hanuc Oa3upaH Ha JeN O] UCTa-
Ta cryamja Oeme ob6jaBeH on mpod. Pucto Ilerpos
BO crnircaHuero JledeKkTonomka Teoprja U MpakTHKa
(janyapu-jynu Op. 1-2, Cxomje, 2006; 1-123).

OBaa cryamja Oelle KBaJUTAaTHBEH HCTPaXKyBauyKd
MIPOEKT CIIPOBEICH BO cOpaboTKa Mery HCTpakKyBaun
on Makenonuja u ox HopBemika Kako ¥ MpeTCTaBHU-
1y off MakeTOHCKUTE OpraHU3aIliy 32 WHBAIUIHU
nuria. ['maBHaTa men Oemre na ce mo0ujaT co3HaHUja
0a3upaHu Ha UCTPaKyBama BO BPCKAa CO pabOTHUTE
yCIIOBU Ha JIMLATa CO MOIpeYeHocT Bo MakenoHuja
Y TOATOTOBKA 32 HEKOW TMOHATAMOIIHH HCTPaKyBa-
a, KaKo ¥ MOANTHYBake Ha CBECHOCTA 32 BA)KHOCTA
Ha 3/pYyKyBame Ha CHJINTE 3a Ja ce mojoopar mpa-
BaTa W PabOTHUTE YCJIOBU 3a JHUIATAa CO TOMpede-
HOCT.

[MunoT cryaujata Oerie COUMHETa O/ KBAJIUTATUBHU
WHTEpBjya Ha BpabOTEHUTE JIUIA U PabOTOIaBAYNTE
BO CEIyM 3allITUTHU ApymTBa. [ImioT cryamjara ja
MOKaka BAXKHOCTA HA MapTHEPCTBAaTa Mery pasiid-
HU OpraHu3alyy Kou paboTea 3aeJHHYKH BO OBOj
WCTpaXXyBauku TMpoekT. Hammre 3akimydonu He OT-
KpHja HEKOW HEMPAaBWJIHOCTH WIH HECOOABETECH
TpeTMaH KOH OBaa MPWINYHO ByJHepaOWIIHA rpyra
BpabOTeHH JIHIIA.
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Abstract

This article is based on the pilot study "Workplaces
for All" conducted in Macedonia in 2006. Another
article by Prof. Risto Petrov, based on a part of the
same study was published in Journal of Special
Education and Rehabilitation January-June No. 1-2,
Skopje, 2006; 1-123).

The study was a qualitative research project con-
ducted in co-operation between Macedonian and
Norwegian scientists and representatives from a
Macedonian disabled people's organisation (DPO).
The main objective was to get research based
knowledge about working conditions among people
with disabilities in Macedonia in order to prepare
for further research, and to raise awareness about
the importance of joining forces to improve the
rights and working conditions for people with dis-
abilities.

The pilot study included qualitative interviews of
employers and employees at seven protective com-
panies. The study has shown the advantage of hav-
ing partners from different organisations working
together in a research project. The findings do not
unveil any irregularities or mistreatment of this
quite vulnerable group of employees.
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[MunoT crymujata mpoaymuparie ToKyMeHTauja oa-
3MpaHa Ha UCTPaXXyBamke BO BPCKa CO BpaboTyBame-
TO ¥ pabOTHUTE YCIOBH Ha JIMLATa CO MOMPEYEHOCT
BO Makenonuja. Mako ctymujara mokaxa aeka ycio-
BUTE CE MPHINYHO MMO3UTHBHU, UCTO TaKa OTKPH He-
KOJIKY TPEIU3BUIIM KOU Tpeda ma OuaaT pasriienanu
nojyaboko. Mery HUB ce U: ynoTpebaTa Ha MOMOIL-
Ha TEXHOJIOTHja W afamlTarliy, COIMjalHaTa MHKITY-
3Wja BO 3alITUTHUTE APYLITBA U BO JIOKAJTHATA 3ae]l-
HUIIA, KaKO ¥ TPOIMCHUTE U MPOLECUTE HA JOOUBaE
OCHU(DUIINY O 3aIITUTHUTE JPYIITBA.

Knyunu 360posu: nurom cmyouja, KeamumamueHo
ucmpasicysarbe, pabomHu YCiosu, Iuya co UHEAIUO-
HOCM, 3auimumHuy Opywmed, epabomysarse, 3aKOH-
cKa pe2yramusa

Ilozaouna

Paborara 1 moxHocTa 3a npodecuonanHa adupma-
1ja ce BaYKHU acCleKTH OJ] )KUBOTOT HA CEKOj YOBEK.
[IpobaemuTe Bo Bpcka co BpaboOTyBameTO Ha JIMLIAaTa
CO TIONIPEYCHOCT ce MHOTYOpOjHH U cliokeHH. Kako
Oapuepu OM T MCTakHaJe: IpeapacyIuTe Ha pado-
TOMABIIUTE, OCTIOCOOYBameTo 3a Man Opoj mpode-
CHH, MIOTLEHYBAaYKHOT OJHOC, HEIIOBOJIHATA COLH]jal-
Ha 1mojok0a UTH. 3a Toa 300pyBa M MOJATOKOT JACKa
HUTY BO pa3BUCHHUTE €BPOIICKH 3€MjU HE € MOCTUTHA-
Ta [eJiTa 3a ONTHMaJHa BPabOTEHOCT KOra ce€ BO
Hpallamke Iunara co uaBanuaurer. Bo Espona npu-
ommxHO 44% o7 cUTE NTUIAa CO MHBATUIUTET CE Bpa-
Ootenw, a nienta Ha EBpona e Toa na ounar 70%. Kaj
Hac TUE NMpo0JIeMH c€ AOMOIHUTEIHO KOMILUIMLUpA-
HU O] OMIITECTBEHO-CKOHOMCKUTE OKOJIHOCTH, TEX-
HOJIOIIKUTE W OPTaHU3alMOHUTE MPOMEHU KOU TH
HOCH TpaH3UIIMOHATA EKOHOMHja, CTAaBOT Ha OII-
HITECTBEHATA CPEIUHA 38 MOKHOCTHTE HA JIMIATA CO
MOMIPEYCHOCT, APXUTEKTOHCKUTE Oapuepu, HHCKaTa
00pa3oBHAa CTPYKTYpa, HEIOCTOCHETO COBPEMEH
LEHTap 3a MIPAKTUYHO OCHOCOO0YBamke, HO U HUCKATa
MOTHUBHUPAHOCT Ha JHLATa CO MHBAIUIUTET 33 BKIY-
qyBambe BO MPOLECOT Ha paboTa M HUBHOTO MOTIH-
pame Ha COLMjajHaTa [IOMOII KOU CEKaKO He ce J0-
BOJTHH 32 33JI0BOJIyBakb€ €JIeMEHTapHU TIOTPEOH.

Boegeo

CUHTE®, uctpaxyBame BO o0iacta Ha 3paBCTBO-
t0, o1 Hopgsernika, koH kpajoT Ha 2005 roauHa mo-
KpeHa WHUIMjaTHBa, 32 pealiu3alyja Ha MUIOT IPo-
eKT 3a JIa ce TPOYYH CTATyCOT Ha JIMIATa CO MHBA-
JUTHOCT KOM c€ BPaOOTEHH BO 3AIITHTHUTE JAPYII-
TBa BO Pemy0Onrka Makenonuja.

The pilot study has produced research based docu-
mentation about employment and working condi-
tions among people with disabilities in Macedonia.
Even though the study found the conditions quite
positive, it unveiled several challenges that should
be looked deeper into. Among these are the use of
assistive technology and adaptations, the social in-
clusion both in the company and in the local society
and the regulations and process of receiving bene-
fits by the protective companies.

Key words: pilot study, qualitative research pro-
ject, working conditions, people with disabilities,

protective companies, employment, law regulations

Background

Employment and the opportunity for professional
affirmation are important aspects of every person’s
life. The issues regarding the employment of the
people with disabilities are multiple and complex.
We would underline the following barriers: preju-
dice from the employers, qualifications for a trivial
number of professions, misjudged attitude, unfa-
vourable social status, etc. This goes together with
the fact that not even in the developed European
countries, the aim for an optimal employment is not
achieved. In Europe nearly 44% of all people with
disabilities are employed and the goal of Europe is
70%.

In our country these problems are additionally
complicated from the society and economic occa-
sions, the technological and organizational changes
that are brought by the transitional economy, the
attitude of society towards the abilities of the peo-
ple with disability, the architectonic barriers, the
low educational structure, but also the low motiva-
tion of the persons with disabilities for engagement
in the work process and their subsidy on the social
welfare who of course are not enough even for ful-
filment of their elementary needs.

Introduction

SINTEF Health Research, Norway, near the end of
2005, arouse an initiative for realization of a pilot
study for examining of the status of the disabled
people, employed in the protective companies in
Republic of Macedonia.
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CUHTE®, UncturytoT 3a nedexronoruja npu Ou-
no3odekuor (akynrer Bo Ckomje u [lonmmo Ilnyc,
MakeoHCKa OpraHu3alMja 3a JHLa cO ToIpede-
HOCT, (popMupaa paboTHA rpyma 3a MOATOTBYBakE U
crpoBemyBame Ha mwioT cryaujata. CUHTE®D u
®donpanujata OrBopeHo OrmmiTecTBO Ha MakeI0HH-
ja ro Ko-puHaHcHpaa NpoekToT. Bo nomonHeHue
MuHHCTEPCTBOTO 32 TPYA U COIMjaTHa TIOJIUTHKA Ha
Peny0Onvka Makenonuja Oelie MOKaHETO Ja MapTH-
[UIHPA.

SME-ART mnpoektor Ha CUHTE® ru mogmp:xysa
SME Bo MakenoHHja cO ClIOCOOHOCT 3a Tpajieme U
pa3Boj Ha TPUMEHETH HCTPAXXyBaYKd W Pa3BOjHU
CIIOCOOHOCTH, HACOUEHH KOH 3ajakHyBame Ha SME
cextopot. Unejara 3a paspaboTyBame Ha oBaa pado-
Ta BO TIPOEKT, 3a JINIIaTa CO NHBAJIMIHOCT HA HUBHU-
Te paOOTHH MecTa MPou3je3e OJ APYT MPOEKT MPEKy
SME-ART.

OBa ke Ouze cneunuueH NPOEKT KOj K& BKIydyBa
WHUIMjaTUBA Off YHHUBEP3UTETOT, oJ Bramara u
DPO / NGO. HuumnujatuBuTe k€ TH pa3BUBaaT
CUHTE® Untepnanuonansau onepauuu, CUHTE®D
ucTpaxkyBamwa Bo 3apaBcTBoTO 1 CUHTE®D Makeno-
HUja. BxiaydyBameTo Ha JIOKaTHH TMapTHEPH € OJ
KpPYITHjaTHO 3HAYCHHC.

Pa3BuBame Ha KamalUTEeTUTE BO KOMIAHUUTE W TI0-
no0pyBame Ha PadOTHHUTE YCJIOBU ce TJefaaT Kako
BaKHU 1[eNX BO TpoeKkToT. Clileqin CKUIa 32 KOHIIETI-
TOT Ha PYHKITHOHUPAHE:

SINTEF, the Faculty of Philosophy Institute of
Special Education and Rehabilitation in Skopje and
Polio Plus, a Macedonian Disabled People’s Or-
ganisation (DPO), formed a working group to pre-
pare and conduct the pilot study. SINTEF and
Foundation Open Society Macedonia (FOSIM) co-
financed the project. In addition the Ministry of
Labour and Social Policy of Republic of Mace-

donia was invited to participate.

The SME-ART project in SINTEF supports SMEs
in Macedonia with capacity-building and develop-
ment of applied R&D capabilities, focused on
strengthening the SME sector. The idea of elabo-
rating this work into a project on persons with dis-
abilities in the workplaces came from a company
project through the SME-ART project.

Building capacity in the companies and improving
the working conditions are seen as an important
goal in the project. A sketch for the concept is

shown as follows:

OnmrectBo 3a cute (Society For All)

I'parancku npaBa
Ha Opranusanuu
3a JIM1a co
nonpeyeHoctT

(DPOs
Civil Rights)

—>

(SINTEF )

KOMITIAHUH
Ipucran go
BpadoTyBame
(COMPANIES
Employment
Accessibility)

AKAJIEMHJA
HctpakyBame u
pa3Boj

(ACADEMIA
Research and
Development)

PaboTHn mecTa 3a cute
PasBuBar-e Ha kanauuteTu
(Workplaces for All

Capacity Building)

HAJJIEXKHA JINITA
JlerucaaTuBa
DoHI0BHU
(AUTHORITIES
Legislation
Funding)
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I'nasenu napmuyunuenmu

e 3amITHTHH APYIITBa (IPYIITBa KOW BpabOTyBaaT
JIMIA CO MHBAIUHOCT);

e Opraau3aiuy Ha JINIa CO HHBAIUIHOCT;

e HajanexxHu nuia Ha HAIMOHATHO U PETHOHATHO
HUBO OJTOBOPHH 3a €AyKallhja, BpaOoTyBame U
paxaOunuTalrja Ha JIMATa CO HHBAIHIHOCT;

e  VHHBEpP3UTETH KOH PabOTAT Ha IOJIETO HA MHBA-
JUIATET U PeXaOuITUTaINja.

Henu

e Jla ce 00e30enu moKyMeHTaIMja 6a3upana Ha nuc-
TpaXXyBarme 32 BPaOOTYBAKETO M PaOOTHHUTE yC-
JIOBH Ha JIMIIaTa CO MHBAIMIUTET BO MakeoHu-
ja. la ce mpe3eHTHpaaT pe3yTaTHTE 32 MPEIH3-
BUIIUTE U MOTPEOUTE BO BpPCKa CO PAOOTHHUTE
MECTa Ha JIMIaTa CO MHBAJIUINUTET.

o ﬂa CC€ NMOAUTHE CBCCHOCTA 3a 3HAYCHCTO Ha IIO-
Bp3aHOCTa Mef‘y yHHBepBI/ITCTOT, OpI‘aHI/I3aI_[I/II/I—
T€ Ha JIMHara CO IIOIMPEYCHOCT W HAAJIC)KHUTE
JIMIa BO 3a€HHUYKaTa pa60Ta 3a I'paACkC HA Ka-
manmuTeTH BO no;:[o6pyBaH>e Ha IpaBaTa U yCJoO-
BUTC HAa MHBAJIMAHUTC JIMIIA HA pa6OTHOTO MCC-
TO.

e Jla ce moaroTBM pamkara M paOOTHHTE M3JaHHja
3a TOTrOJIEMH TPOCKTH KOW OM TH MOBp3aie
MAPTUIUIUCHTUTE U O pealiu3upalie MOIUPOKH
EIH.

Ilpucman

KBamuTaTHBHHOT HCTpaKyBaukH IPOEKT ke Oume
CHpPOBEICH BO copaboTka Mery Npo(ecHOHAIINTE
on CUHTE®, npodecnonanmure ox YHUBEp3UTE-
toT CB. Kupun n Meronuj u npercrasaunu ox HBO
[omuo Ilnmyc. CUHTE® wucrtpaxyBame BO 31paB-
CTBOTO K& OWIe OATOBOPEH 3a pa3BOj Ha KBaJIUTa-
THBHATa UCTPa)XyBayka METOJIOJIOTHja BO MPOEKTOT
(2).

[Ipodecmonamamor Tum ox MHCTHTYTOT 32 NmedexTo-
JIOTHja, BKIy4dyBajKu CTYACHTH, MPEKY MOCETYBabE
Y MHTEPBjyHUPamke Ha BPaOOTCHUTE WHBAIM/IHH JIUIIA
W MCHAIICpUTE O] 3aMMTUTHUTC KOMIIAHWH, Ke ja
OIUIIIC CUTYyallljaTa BO BPCKa CO BPaOOTYBAmHETO U
CTaTyCOT Ha MHBAJMIHUTE JIUIIA.

Main stakeholders

e Protective Companies (Companies employing
people with disabilities);
e Organizations for people with disabilities;

e Authorities at national and regional level
responsible for education, employment and re-
habilitation for people with disabilities;

e Universities in the field of disability and reha-
bilitation.

Objectives

e Provide research based documentation about
employment and working conditions among
people with disabilities in Macedonia. To pre-
sent results on the challenges and needs re-
garding workplaces for persons with disabili-

ties.

e To raise awareness on the importance of
connection between academia, DPOs and the
authorities in working together for capacity
building in the improvement of rights and con-

ditions for disabled persons in the workplace.

e To prepare the framework and work packages
for larger projects that connects the stake-

holders and realizes wider goals.

Approach

A qualitative research project was conducted in co-
operation between researchers from SINTEF, re-
searchers from University of St. Cyril and Metho-
dius and representatives from the DPO Polio Plus.
SINTEF Health Research was responsible for the
development of the qualitative research methodol-
ogy in the project (2).

A professional team from the Institute for Special
Education and Rehabilitation, including students,
by visiting and interviewing the employed disabled
people and the managers of the protective compa-
nies, described the situation regarding the employ-
ment and the status of the disabled people.

48

JOURNAL OF SPECIAL EDUCATION AND REHABILITATION 2006, 3-4: 45-56



SOCIJALNO - ANDRAGO [K I - ASPEKTI

KpanmuraruBHaTta cTyauja Oere reHepalHo HacoueHa
KOH HCTpaXyBame Ha pabOTHATA W >KUBOTHATA CHU-
TyalMja Ha JHUIaTa CO WHBAIUIHOCT BPabOOTCHU BO
3aIITUTHATE JPymTBa Bo PemyOimka Makemonwuja.
Creau M3BEIITaj 32 HAIIUTE PE3YJITaTH.

3axoncka pezynamuea 6o Penyonuka
Maxeoonuja

Cutyanmjata Ha JHLATa CO MHBAIMAHOCT BO Make-
JOHCKaTa pabOTHA CHiIa € BO rojeMa Mepa paKoBO-
JieHa OJ] 3aKOHOT 3a 3aIITUTHU KOMIIAHWU KOj IITO
UM JlaBa Ha KOMIIAHUHUTE OQUIHMjaTHN OCHEPHULINH 3a
BpaboTyBame Ha PAOOTHUITH CO MTONPEUEHOCT. 3aK0-
HHTE, Ha JIUIAaTa CO MONPEYCHOCT, UM T'O JaBaaT npa-
BOTO 32 HUCTH pabOTHHU YCJIOBH KaKO M HEMOIPEeUYCHH-
Te pabOTHUITH.

Ynenom 4 maxk ykaxyBa Ha MEpPKHUTE 3a MOJI00py-
Bamke Ha YCIOBUTE 3a BpabOTyBame M paboTeme Ha
WHBAJIHMIHOTO JIUIIE:

e JIOJICNyBak¢ HA HEMOBPATHU CPEICTBA 3a Bpabo-
TyBame Ha HEOIPENEICHO BpeMe Ha HeBpaboTe-
HO WHBAJUIHO JIMIIE, aiamnTaiija Ha paboTHOTO
MECTO Ha KO€ K& pabOoTH WHBATMIHOTO JIUIIC JI0-
KOJIKy Taa € moTpeOHa u HabaBKa Ha oOIpeMa
CTIOpe]] KPUTEPUYMUTE U HA HAYMH YTBPJCH CO
aKT Ha MHHUCTEPOT 3a TPYJ U COIUjasiHa MOJIH-
THKA,;

e ocrnobonyBame O JaHOUU M 00e30enyBame Ha
CpEJCTBa 3a IPUJOHECH;

e (uHaAHCHCKA MOAJPIIKA BO pabOTEHETO.

Yren 5 v 1aBa ClIeAHUTE Oaparmba 3a KOMIIAHUUTE:

e Kora ce BpaOoTyBa MHBAIUIHOTO JIUIE paboOTO-
aBeroT Tpeba Ja Kpewpa COOABETHH PabOTHH
YCIIOBH BO COTJIACHOCT CO TUIOT M CTENEHOT Ha
MMONPCUYCHOCT U ez[yKauI/Ija Ha MHBAJIUAHOTO JIH-
11e ¥ pabOTHOTO MECTO.

Ynen 6 ro crienuduimpa o0e30eyBameTO Ha CIIe-

[UjaHATe POHTOBH:

e  DOHIOBUTE 32 KPEUPAHE HA CICIHjATHU YCIOBH
u OeHeduiuu 3a BpaboTyBame M paboTa HA HH-
BAIMIHUTE JIMIA CO: ajanTaiuja Ha pabOTHOTO
MecTo, 00e30emyBame Ha OlpeMa, PeHOBHpArhEe
W ajanrtamnuja Ha paboTHOTO MecTo, ce 00e30ee-
Hu o1 CrnenujanHuoT Douu.

The qualitative study was generally pointed to-
wards an exploration of the living and working
situation of the disabled people employed in the
protective companies in Republic of Macedonia. In
following we will give a report of our results.

Legal regulations in Republic of Macedonia

The situation for people with disabilities in the Ma-
cedonian workforce is largely governed by the law
of protective companies that gives the companies
official benefits for employing workers with dis-
abilities. The regulations give workers with dis-
abilities the right to the same working conditions as
non-disabled workers.

Article 4 in this document specifies the special
conditions and benefits for employing and working
of disabled persons to be:

e Creating working conditions by adapting the
working place, equipment acquisition, rebuild-
ing and adaptation of work space according to
the disabled person who will be working there
as well as the regulations;

e Tax relief and securing of funds for legal

contributions;
e Financial work support.

Article 5 follows up with requirements for the com-

panies:

e When employing the disabled person, the em-
ployer should create appropriate working
conditions according to the type and degree of
disability and education of the disabled person
and the work place.

Article 6 specifies the provision of Special Funds:

e The funds for creating special conditions and
benefits for employing and working of disabled
persons by: adaptation of the work place, equip-
ment supply, rebuilding and adaptation of the

workspace, are provided by the Special Fund.
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3auwmumHnu KOMRAHUU

Cornacno uieH 11 ox 3akoHOT 3a BpaboTyBame Ha
WHBAJIMJIHU JH1A:

e 3apamu BpaOOTyBame Ha WHBAIWIHH JIHIA CE
OCHOBAaaT 3allITUTHH JPYIITBA KAaKO TPrOBCKU
JPYIITBA. 3alITUTHO APYIITBO MOXE Jia C€ OCHO-
Ba aKk0 BpabOTyBa HajMaJKy IeT JIMIA Ha HEO-
MpeJIeNICHO BpeMe of Kou HajMmanky 40% ce uH-
BaJIMJIHU JIMIIA OJf BKYITHUOT Opoj BpabOTEeHHU, 011
KOW HajMaJIKy MOJIOBUHATA CE€ JIUIA CO YTBPJICHA
WHBAJIMHOCT BO CMUCIIA HA YICHOT 2, cTaB 1 on
OBOj 3aKOH",

o 2000 romnHa, KOra € UMIUIEMCHTHpPAaH 3aKOHOT
3a BpabOTyBame Ha WHBAIUAHMA JIHMIA, TOCTOEja
MpEeTIpHjaThja 3a MPOPECHOHATHO OCIIOCO0yBambe U
BpaboTyBame Ha mHBanumu. On cpeaunaara Ha 2000
TOJHA OBHE MPETIPHjaTHja CE€ TPEPerucTpupaa u
MPOJOJKKja Ja pabdoTaT Kako 3alITUTHH TPrOBCKU
JpYIITBa, TIOJ[ yCIOB Ja TH HKCIIOJNIHYBaaT IOTOpe
HaBeJIEHUTE YyCIOBU (HaBedeHH BO wieH 11 of
3aKOHOT 32 BpaOOTYBamke HA HHBAIU/IHY JIAIIA).

CormacHo wieH 4 ox 3akoHOT 3a BpabOTyBame Ha
WHBAITUJIHY JTUIIA, CE MpeJiaraaT cJIeIHUTE MEPKH 3a
moa00pyBame Ha YCIIOBUTE 3a BpaboOTyBame U pado-
TEHhC HA MHBAIUIHO JIHUIIE:

e ,JIOJICTYBamE HEMOBPATHH CPEICTBA 3a BpabOTy-
Bal¢ Ha HEONPECICHO BpeME Ha HEBPAOOTCHO
WHBAJIMIHO JIUIIC, ajanTanrja Ha pabOTHO MECTO
Ha KO€ K& pabOTH WHBATUAHOTO JIUIE JOKOJIKY
Taa ¢ moTpebHa u HabaBKa Ha OIlpeMa CIOpen
KpPUTEpUYMUTE U HA HAYUH YTBPACH CO AKT Ha
MUHHCTEPOT 3a TPYJ U COIHWjaTHA TMOJUTHKA;
0CII000IyBamke 0Nl JAaHOIM W 00e30eayBame Ha
CpejcTBa 3a MPHUJOHECH W (PMHAHCHUCKA TOIJIP-
ITKa Ha HUBHAaTa pabdoTa.”

CpencTBara 3a nogo0pyBame Ha YCIOBUTE 3a Bpabo-
TyBame U paboTerbe Ha MHBAIMIHUTE JIMIA, aJanTa-
IIMja Ha pabOTHOTO MECTO M HabaBKa Ha Ompema, Co-
TJIACHO WIICH § O]l HAaBEJIEHUOT 3aKOH, ce 00e30emy-
Baat o1 [loceOHMOT (hoH 32 MOAOOpYBakE HA YCIIO-
BUTE 32 BpabOTyBame U paboTeHe HA WHBAJIHUIHUTE
nura (3).

Protective companies

According to article 11, of the Law for employment
of disabled persons

e “For the employment of disabled persons
protective companies are founded as commer-
cial companies. A protective company can be
founded if it employs at least five people on a
indeterminate time period, from which at least
40 % are disabled people from the total number
of employees, from which at least half are peo-
ple with a diagnosed disability according to ar-
ticle 2, premise 1 of this law."

Before 2000, when the Law for employment was
implemented, there were companies for profes-
sional training and employment of persons with
disabilities. From the middle of 2000 these compa-
nies were re-registered and continued to work as
protective trade companies under the condition to
fulfil the above mentioned conditions (specified in
article 11 of the Law for employment of disabled
persons).

According to article 4 of the Law for employment
of disabled persons the following measures for im-
provement of the conditions for employment and
work of the disabled person:

e “-grant of irretrievable means for employment
on an indeterminate time of the unemployed
disabled person, adaptation of the work place,
that the disabled person will work on, if neces-
sary and purchase of equipment according to
the criteria and on a manner determinate with
an act of the Minister of Labour and Social
Policy; tax relief and providing means for the
salaries and financial support for the work™.

The means for improvement of the conditions for
employment and work of the disabled persons, the
adaptation of the work place and purchase of
equipment, according to article 8 of the mentioned
Law, are provided from the Special Fund for im-
provement of the condition for employment and
work of the disabled person (3).
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Keanumamuena ucmpascysauxa
Memoodonozuja

[Tpr u300poT Ha MmpoOOIEMOT ce OmpelaeTUBME 3a
KOHTCKCTYyaJICH CO LS Ja ):[Ojl[eMe o I/IH(l)OpMa]_[I/II/I
KOM ja ONHIIYBaaT CUTyalfjara OJHOCHO IOTEUIKO-
THUTEC CO KOU CC cpeRaBaaT Jimiara CO UHBAJIMIHOCT
BO OIIPCACIICH COI_II/IjaJ'IeH KOHTCKCT, OATHOCHO BO Pe-

myommka MakemnoHuja.

[oarajku ox (akTOT Aeka KOHIENTOT jacHO TH
cnenuduIEpa UACUTE HA OJPEJCH MOJET KaKO IITO
e ¢GyHKOUOHAMM3MOT (4), OJHOCHO HAYMHOT Ha
(GYHKIMOHUpAkhe HA COIUjATHUTE WHCTUTYIMH BO
KOM ITUIaTa CO WHBAIHIHOCT C€ BKIYYCHH, CC
Haco4YMBMe KOH Ne(pUHHMpame Ha CHUTyalHjaTa WIIN
WHTEpaKiyjaTa BO JaJCHHOT KOHTEKCT. Bo Taa

CMHCIIA TO YTBPIUBME POOIEMOT Ha HCTPAXKYBamE:

»Ja ce MpeTcTaBM CUTyaldjaTa Ha BpaOoTeHUTe
JIMIA €O MHBATUAHOCT Bo Peny6amnka Makenonmu-
ja“.

[To ompenenyBameTo Ha MPOOIEMOT Ha UCTPaXKyBa-
e MPHUCTAMBME KOH ANW3ajHUPahe OHOCHO KOHIIU-
MUpamkbe Ha HETOBUTE TUMEH3UHM W Ipucrtanor. Bo
oBaa ¢aza Oelre HEONXOTHO Jla C€ OMpenesaT Lelu-

TC Ha UCTPAKYBAC:

e Jla ce yrBpAu CTATYyCOT Ha Bpa0OTEHUTeE JIUIA
c0 MHBAJTUAHOCT BO Penybanka MakenoHuja
BO 3AIITUTHUTE KOMIAHUHM COIJIACHO MOCTO-

€dKaTa JerucjiaTuBa;

e Jla ce maeHTH(UKYBa ,Hajaodpa mpakca“-
MoJea Ha (YHKIHOHUPAH-€ Ha 3alITUTHUTE

KOMIIAaHUH.

Bo oBaa ¢aza ox ucTpakyBameTo Oelre HEOXOIHO
Ia ce YTIBpIAT U “‘ucmpaoicysaukume npawlarba’” On-
HOCHO J1a ce JAepHUHHpaaT XUIIOTE3UTE CO Ied Ja ja
olpe/ieNIIMe paMKaTta 3a aHaju3a U UHTepIpeTamja
Ha MOAaTOLUTe. 3HAYH, COTTIACHO MTOCTABSHHUTE IIEIIH
Ha UCTPAXXKYBAHETO T MMOCTABUBME CIICTHUBE HCTpa-

JKYBA4KU Ipaliamba:

Qualitative research methodology

During the selection of the problem we decided on
a contextual one, meaning that. the purpose was to
gain information that describe the situation, the dif-
ficulties that the persons with disability interface in

a certain social context, in Republic of Macedonia.

Springing from the fact that the concept clearly
specifies the ideas of a certain model as functional-
ism (4), that is, the manner of functioning of the
social institutions in which the persons with dis-
ability are included, we directed ourselves towards
definition of the situation or the interaction in the
given context. In those terms we determinate the

research problem:

“Knowledge of the work situation of the disabled
persons employed in the protective companies in

Republic of Macedonia”.

After the determination of the research problem we
approached the design process, the conceptualiza-
tion of its dimensions and the approach. In this
phase it was necessary to determine the research

goals:

o To establish the status of the employed dis-
abled persons in Republic of Macedonia in
the protective companies according to the

contemporary legislative;

e To identify the “best practice”-model of

functioning in the protective companies.

In this phase of the research it was essential to set-
tle on the “the research questions” actually to de-
fine the hypothesis with the purpose to determine
the frame for analysis and interpretation of the re-

sults. The following research questions were set:
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1. [Hanu epabomenume auya co unéaruonocm 6o P.
Maxeoonuja 6o 3awmumnume KOMNaHuu co-
2NACHO NOCMOoeYKama NecUciamuea umaam no-
0eOHAaK08 MpemMaHn KaKo u ocmaHamume 8pa-
bomenu?

2. Jlanu 3awmumnume xomnawuu obezbedysaam
Cc0006emHU pabomuu YClo8u 3a JUYAMda cO UH-
BATUOHOCT CONACHO PYHKYUOHATHAMA COCMOJ-
bama?

3. Jlanu menauyepume Ha KomnaHuume uzepuiuiie
adanmayuyu OOHOCHO 08O3MOMNCUNIE UHKITY3UBECH
npucman 3a epabomenume UHBANUOHU TUYA B0
3auimumnume KOMaHuu?

4. Jlanu obykama 0OHOCHO npeKksanuguxayujama
HA UHEATUOHUME TUYA € OP2aAHUUPAHA 80 3AUl-
mumHume KOMnanuu?

5. Jlanu uneanuonume nuya ce epabomysaam Ha
pabomuu mecma Kou noopasdoupaam ejnemeH-
mapuu pabomuu onepayuu Uil Kako ACUcmeH-
mu o yen 0a ce HaMAau 002080PHOCHA HA Pa-
bomuomo mecmo?

6. Janu unmepnepconannume oOHOCU 80 3AUIMUM-
HUmMe KOMNAHUU ce Ha 3a0080IUMENHO HUGO?

7. ﬂaﬂu nocmou pe()oenocm HA njaamama 60 3aul-
Mmumuume KOMnaHuu?

8. Hanu Oenuduyuume npemcmasysaam OCHOBEH
npeoussUK 3a MeHayepume npu padbomyearbemo
HA UHBANUOHUME JUYA 60 3AULMUMHUME KOM-
nanuu?

9. Jlanu e npucymua coyujannama uHKy3uja 3a uH-
BANUOHUME JUYA CO 02]1€0 HA Npedpacyoume 60
JIOKanHama cpeouna?

10. danu nocmojam odpedeHu HenpasuiHocmu npu
Cnpoeedysarbemo Ha reuciamueama?

Bo Tekot Ha crnefHata asa ce onpenenuBMe 3a pu-
MEHa Ha HCTPaXyBA4yKHOT METOJ HOJLYCIMPYKMYpu-
pano unmepgjy. Bo eranarta Ha cobupare na noda-
moyume, OTHOCHO obe3bedysarbe npucman Ha me-
peHom HauJIO0BME Ha HM3a MPOOJIEMH KakKo IITO Ce
00e30enyBame o100peHre 01 HAJIE)KHUTE UHCTUTY-
LMY 33 PEATU3UPAE HA UCTPAKYBABETO U COOJIBET-
Ha uCHTU(UKAIMja Ha PECIIOJICHTHTE CO 1IN Aa JI0-
OueMe CUTHU(DUKATUBHU ITOIATOITH 3a TIPOOIEMOT Ha
ucTpaxyBame. Ha Toj HaunH OeBMe MPUHYJCHHU 1A
ce OIpeaeTuMe 3a npucodeH npuUMepox Wid TaKaHa-
peYeH OMOPTYHUCTUYKH, OJHOCHO Jia TH H30epeme
OHHUE UCIIMTAHUIA KOU HU CE TOCTAIIHH.

1. Do the disabled employed persons in Republic
of Macedonia according to the contemporary
legislative have an equal treatment as the other
employees?

2. Do the protective companies provide appro-
priate work conditions for the persons with dis-
abilities according to their functional condi-
tion?

3. Have the managers made adaptations, actually
providing an inclusive approach for the em-
ployed disabled persons in the protective com-
panies?

4. Is the training, which is the prequalification of
the disabled persons, organized in the protec-
tive companies?

5. Are the disabled persons employed in working
positions that imply elementary working opera-
tions or as assistants with the purpose to de-
crease the responsibility of the working posi-
tion?

6. Are the interpersonal relations in the protective
companies on a satisfactory level?

7. Is there a regularity of the salaries in the pro-
tective companies?

8. Are the benefits the main challenge of the man-
agers for employment of the disabled persons in
the protective companies?

9. Is there a social inclusion of the disabled per-
sons regarding the prejudices in the local sur-
roundings?

10. Are there certain irregularities during the con-
voy of the legislative?

During the next phase we decided on exertion of
the research method semi structured interview. In
the phase of receiving access to the field we inter-
faced a number of challenges as getting approval
from the authorized institutions for realization of
our qualitative research. Regarding the current
situation we decided on a suitable sample or so
called opportunistic sample, that is to choose those
respondents that are accessible to us.
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Bo ¢azata Ha aHanm3a Ha TMOJATOIMTE ja YIIOTpPE-
OWBMeE cTpaTerujara ,, KOOUpare Ui Kame2opusayu-
ja“ (1). llonatonute tu obenexaBMe M pa3ieiruBMe
Kako Temu. IIpexy 30MpoBUTE KapaKTEPUCTUKH Ae-
¢buHMpaBMe KOHLENTH Wi TUnonoruu. CopTupajku
I'M UCKa3UTe Ha HUCIUTAHUIHUTE, KOMIApHPajKu TH
CIIMYHOCTHUTE W PA3IUKUTE Mely HMB, CAaKaBME /1a '
OTKpHEME BHATPEIIHUTE AUMEH3UH Ha [10jaBaTa.

Pezynmamu 00 ucmpascysaroemo

3armo3HaBamkeTO CO MOJATOIMTE O] UCTPAXKYBAHETO
HU OBO3MOXXH JOOWBamE HA TEHEPAJieH BICUYATOK,
OJTHOCHO COJPXKHHA, Pa3HOBHIHOCT U KBAJUTET Ha
nofaronute. [locne mpecnymaHuTe ayIuo 3amucy |
YUTAKETO W aHaJIM3aTa Ha TPAHCKPHIIIUUTE Harpa-
BHBME CEJICKIIHja Ha CIEMU(DUIHUTE W PEIpe3eHTa-
THUBHH ITOJATOLH.

Bo Bropara ¢a3a Ha aHanM3aTa HAa MOJATOIMTE HMIIH
onpeneyBame HA TEMATCKATA paMKa 3a0eeKaB-
Me Tpyma Ha 3aeIHUYKHA WIA CUCHUGUIHHN TTpodITe-
MU 32 KO UCTIUTAHUIIUTE UCKaXKalle CBOE MUCICHC.
JedunupaBMe TeMH Bp3 OCHOBA Ha MOAATOIMTE O]
HHTEpBjyaTa CO MEHAIEPUTE W BPaOOTCHHUTE HMHBA-
JUJTHUTE JIUIIA COOJIBETHO.

TemuTe 32 MeHayepuTe 6ea NCKOPUCTYBame Ha Oe-
HUPHUIUUTE, TOTOOpYyBamke Ha paboTHATA CUTYallH]a,
MHTEPIIEPCOHAIHY PeJIallii, €IHAKOB TPETMaH, Ipe-
JU3BUIM 32 BpaOOTyBame, PEJOBHOCT BO HCILIATATa
Ha J0XOJ0T, OTEMIKOTHH IIPU BpabOTyBame M Ipe-
IU3BULM TOBP3aHU CO COLMjalHAaTa WHKIIy3Hja Ha
BpabOTEHHUTE WHBAJIM/IHH JIUIIA.

Temute 3a Bpa0oOTeHWTE MHBAIUIHU JiMla Oca Ha-
YUHU Ha JOOMBame Ha pabOTHOTO MECTO, CJIEMCH-
TapHH pabOTHM 3a/iaun 0e3 OJrOBOPHOCT, Ipudare-
HOCT Mel'y COpaOOTHHIINTE, €IHAKOB TPETMaH, pe-
JIOBHOCT BO HCIUIATaTa Ha JIOXOJAOT W HAYUH Ha
obyka.

Kommapupajku ru pesyaraTure o MEHalIEpUTE H
WHBAIMIHUTE JIAIA U YTBPIYBajKH TH KOHTPACTHTE
Ha pa3MHCITyBamka BO HCKa3UTE MEr'y JINIaTa CO MEH-
TaJHa perapjalyja U CIYIIHO OIITETeHWTE JIMIA U
TEJIECHO MHBAJIUIHUTE JIUNA J0jIOBME JIO CICIHUTE
3aKITy4OIH:

In the phase of the analyses of the data we used the
strategy “coding or categorization”(1). We marked
the data and divided them into themes. Through the
sum characteristics we defined concepts or typolo-
gies. By sorting the statements of the respondents,
and by comparing the similarities and differences
between them, we wanted to discover the interior
dimension of the phenomenon.

Research results

The introduction to the research data enables us to
gain a general impression, actually the content, va-
riety and quality of the data. After the hearing of
the audio transcription and the reading and analysis
of the transcriptions we made a selection of the
specific and representative data.

In the second phase of the data analysis or the de-
termination of the thematically frame we noticed
a group of mutual or specific problems for which
the respondents told their opinion.

We defined themes based on the data from the in-
terviews with the managers and the disabled em-
ployees respectively.

The themes for the managers were utilization of
benefits, improvement of work situation, interper-
sonal relations, equal treatment, employment chal-
lenges, regularity of salary payment, initiation dif-
ficulties and challenges connected to social inclu-
sion of the employees with disabilities.

The themes for the employees with disabilities
were manners of receiving work position, elemen-
tary job tasks without responsibility, acceptance
among colleagues, equal treatment, regularity in
salary payment and manner of training.

Comparing the results from the managers and dis-
abled persons and confirming the contrasts of the
opinions in the statements between the persons with
mental retardation and the persons with hearing
impairment and physical disability we came to the
following findings, that might make a basis for
further studies:
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3alITUTHUTE KOMIIaHUH 00e30e1yBaaT COOABET-
HHM pa0OTHH YCJOBH 32 JIMIAaTa CO HHBAJIUIHOCT
cornmacHO (YyHKITMOHAJIHATA cOCTojOara, OTHOC-
HO Bpa0OTYBAamETO NPOM3JICTYBA OJf HUBHHUTE
pa3iuyHU CIOCOOHOCTH, 3HAYM CIYIITHO OIITETE-
HUTE JIUIAa aHaJOTHO WHTENEKTYalTHUTE CII0CO0-
HOCTH JTOOMBaaT OMTOBOPHU PabOTHH MecTa JO-
JIeKa MCIUTAaHMUIIUTE CO MEHTaJHa peTrapjaluja
W3BpIIIyBaaT paOOTHH 3a/la4H KaAKO aCCTCHTH.

MeHanepuTe Ha KOMIAHUUTE U3BPILUIE OApEe-
HU aJaNTAlMM OJHOCHO OBO3MOXKWJIC MHKITY3H-
BCH TpHCTAll 3a BPaOOTEHUTE WHBAJIMIHM JIMIA
BO 3aIITUTHUTE KoMnanuu. [loBekeTo on MeHa-
[JepUTe ja aKIEHTHpaaT ajanTanujata Ha paboT-
Harta CpeinHa, a padOTHUTE MecTa T'M YCOrjacy-
BaaT CIOpPE/] CHOCOOHOCTHTE HA HMCIUTAHUIINTE.
3Ha4M, BO CHTE 3AIITUTHUA KOMIIAHUH C€ U3BpIIIE-
HHU HEONXOAHUTE aJanTaluu 3a IoZ00pyBame Ha
paboTHaTa cuTyamuja.

CriopenyBajkul TH UCKa3UTe Mel'y UCTIUTAHUIINTE
CO MCHTAJIHA peTapAalyja, CIyIIHU OLITETyBamba
M TeJeCHa WHBAJIMIHOCT BO OJHOC Ha HAYWHOT
Ha o0yKaTa MOXKe Ja pe3suMupaMe JIeKa He3aBHC-
HO O[] BUJOT Ha MHBAJIMAHUTE JHIa 00yKaTa ce
CIIPOBEYBa BO 3aIITUTHUTE KOMIIAHUM.

WuBanuaHuTe 1uua ce BpaboTyBaaT Ha padoTHH
MecTa KOM MOApPa3dupaar ejleMeHTApPHU pa-
0OTHH omepaluy MJIM KAKO ACHCTEHTH CO IeJ
Jla ce HaMalud OATOBOPHOCTAa Ha pabOTHOTO Mec-
TO.

HHTepnepcoHAIHUTE OJHOCH BO 3alTUTHHUTE
KOMITaHHH Ce Ha 3a/10BOJYyBa4YKo HHBO. KoH-
TPpaCcTOT Ha HCKa3UTC Mefy HUCIIUTAHUIIUTE CO
MEHTAJIHA peTapialuja ¥ CIyIIHH OUITETyBama
W TeleCHAa WHBAJIMIHOCT BO OJHOC Ha mpudate-
HOCTa OJ CTpaHa Ha KOJIETUTE MPOM3TIICryBa O]l
(haxkTOT JleKka € HEONMXOIHO TO3HABamke Ha 3Ha-
KOBHHUOT ja3uK 3a HelpeueHa KOMYHHUKAIM]ja Me-
'y KOJIETUTE U CIYIITHO ONITCTCHUTE JIUIA U JIeKa
TOa MPETCTaByBa JOMOJHUTEIICH HAIOp Koj O6apa
BpeME U SHepruja.

The protective companies included in the pilot
seem to secure appropriate work conditions
for the disabled persons according to the func-
tional condition, actually the employment ema-
nates from their different abilities, that means
that the hearing impaired persons according to
their intellectual abilities receive responsible
work places, unlike the respondents with men-
tal retardation who execute work assignments
as assistants.

The managers of the companies made certain
adaptation; actually they made an inclusive
approach for the employed disabled persons in
the protective companies. The most of the man-
gers point out the adaptation of the work envi-
ronment, and they accommodate the work
places according to the abilities of the respon-
dents. That means that in all protective compa-
nies are made necessary adaptations for im-
provement of the work situation.

Comparing the statements between the persons
with hearing impairment and body impairment
and the persons with mental retardation re-
garding the manner of the training we can pre-
sume that the training of the disabled work-
ers is conducted in the protective companies
according to their type of the disability.

The disabled persons are employed in working
positions that imply elementary work opera-
tions or as assistants with the purpose to de-
crease the responsibility of the working posi-
tion.

The interpersonal relations in the protective
companies are on a satisfactory level. The
contrast of the statements of the respondents
with hearing impairment and body impairment
and the respondents with mental retardation re-
garding the acceptance by the colleagues comes
from the fact that it is absolutely necessary to
have a knowledge of the sign language for a
normal communication between the hearing
impaired persons and their colleagues and that
that is an additional effort that asks for time and
energy.
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e [IlocTom pexoBHOCT BO HCILUIATAaTAa Ha Cpel-
CcTBaTa Kako HAJO0KHAJa 3a BIOXKEHHOT TPYA.
CornacHo MCKa3uTe Ha MEHAIICPUTE U WHBAIU/I-
HUTE JINITA He3aBUCHO O] BUIOT Ha OINTETyBahe-
TO PEOBHO C€ WCIUIATyBaaT JIUIHUTE JOXOIN Ha
uHBauaHUTe Jmna. Camo JBajiia MeHayepu
JIOITHAT CO HMCIUIaTa Ha JIMYHHOT JOXOJ Ha CHTE
BpaOOTEHH JIHIIa BO 3aIITUTHATA KOMITaHH]a.

e benupuuuute npercraByBaaT OCHOBEH Ipe-
AU3BHK 32 BpadoTyBame HA HHBAJIMIHUTE JIH-
Ia BO 3alITUTHUTE KOMAaHUU 3a MEHallepHTe.
Hcro Taka rosem Ien ol pa3sMHCIyBamara Ha
MEHallepuTe yNnaTyBaaT Ha XyMaHHUTE MOOyIu
npyu BpaOOTYBamEeTO HAa WHBAIMAHUTE JHLOA U
KOMOHWHAITH]jaTa OJ1 IPETXOTHUTE JBE.

o IlocTom conujajHa HHKJIY3HMja 32 HHBAJTUTHHU-
Te JIMIA OJHOCHO BO LEJIOCT C€ KaHAIM3UPAHU
HETaTHMBHUTE CTaBOBH HA WICHOBUTE Ha JIOKAJ-
HaTa cpeauHa. VIHAWPEKTHO BIWjaHUE 32 MEHY-
Bamk€ Ha OBHE CTABOBM MMAaaT OCTaHAaTUTE Bpa-
0OTeHH JIla U MEHAIEPUTE BO KOMIIAaHH]jaTa.

e MoxeMe Ja KOHCTaTUpaMe Jeka HajuecTa NMpH-
YHHA 32 MOTENIKOTUHTE NMPH OTBAPAHETO Ha
3alITUTHUTE KOMIAHUM OUJIa 3JI0ynoTpedaTa
0/l CTPaHA Ha peJIeBAHTHUTE MHCTUTYUHH IIPU
noOuBameTo Ha OeHeHUIMWTE, 3HAYM IOCTOjaT
HENPaBUIHOCTH NPU CIIPOBEYBAKHETO Ha JICTHC-
JIaTHUBATA.

Dunanen 3AK/IIY40K

Wmajku Ha yMm Jieka oBaa CTy/dja € MHJIOT CTyAuja u
KaKo TaKBa € OTPpaHMYCHa, METOIOJIOUIKHOT MPHUCTAI
KOjIITO Oellie MpruKaXkaH YKaKyBa Ha BAIMAHOCTA HA
crynujara. [Iunor cryamjara ja mokaka KOpUCTa O
UMameTO Ha TapTHEPU OJl Pa3UYHU OpraHH3allUuH
KoM paboTaT 3aeTHO BO €JCH UCTPAKyBAYKH IPOCKT.
PasnudHOCTa Ha ynmoruTe, 3HACHETO W MHTEPECHTE
Merly opraHu3aliydja Ha MHBaJIM/IHH JIUIa Koja paboTu
Kako HaIMOHaJHA TPpyNa W HAyYHWYKUOT Kaaap OX
IIBE KyJITypH, 0€3 COMHEHHUE J1a/ie TIOIIMPOKO pazOou-
pame Ha HCTpaXyBaHHOT mpeamer. Pesynratute He
NprKa)kaa HETPaBUIHOCTH WJIM HEaJCKBAaTeH TPET-
MaH Ha OBaa MPWIMYHO paHJIMBa Tpyma Ha BpaboTe-
Hu. CoceM CHPOTHBHOTO, MOCTOEIIE KOPECTOHICH-
IMja Mel'y MeHaljlepuTe U BpaOOTEeHH 3a TOBEeKe Mpa-
Iama.

e There is regularity in the payment of the
means as a compensation of the invested effort.
According to the statements of the managers
and disabled persons connected we can state
that the managers regularly give the salary to
the disabled persons not regarding the type of
the disability. Only two of them have a delay
with the payment of the salary to all of the em-
ployees in the protective company.

o The benefits are the basic challenge for the
employment of the disabled persons in the
protective companies for the managers. Also a
large part of the manager’s point out the human
dimension during the employment of the dis-
abled persons and the combination of the previ-
ous two.

e There is a social inclusion of the disabled
persons actually the negative attitudes are in
total canalized in the local surroundings. Indi-
rect influences in the change of these attitudes
have the rest of the employed persons and the
managers of the companies.

e We can state that the most common reason for
the difficulties for initiation of the protective
companies was the abuse by the relevant in-
stitutions in the process of receiving the bene-
fits that means that there are irregularities dur-
ing the conducting of the legislative.

Final comments

Bearing in mind that this study is a pilot study, and
as such is limited in scope, the methodological ap-
proach that has been followed secure the validity of
the study. The pilot has shown the benefit of having
partners from different organisations working to-
gether in a research project. The diversity of roles,
knowledge and interests between a DPO that act as
a national pressure group and scientific personal
from two cultures, has without doubt given a
broader understanding of the subject in question.
The findings do not unveil irregularities or mis-
treatment of this quite vulnerable group of employ-
ees. On the contrary there was a correspondence
between the managers and the employees on most
issues.
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Mefytoa Tpeba na Oume 3eMeH BO MpenBuj GakToT
JieKa UCTpakyBaykaTa Ipyra MOCeTH caMo EIeH Or-
paHndeH Opoj Ha KOMITAaHUH KOH JI03BOJIMja 1a Oupat
MIOCETeHH, U MOKa)kKaa MO3UTHBEH MHTEpeC aa Ounmar
nen on crynujata. Ilopamu oBa Tpeba ma mMa TpH-
YHHA 3a Ja ce o0eeKaT OBHE KOMIAHUU KaKO KOM-
MaHuu co HajroOpa npakca. Cenak, cTyaujaTa OTKpH
HEKOJIKY TPEeIMU3BUIM KOW Tpeba Imoaymaboko ma ce
uctpakar. Mery HUB ce U: ynorpedara Ha MOMOIITHA
TEXHOJIOTHja M aJalTaluy, COLWjaTHaTa MHKIY3Hja
BO 3aLITUTHUTE JPYLITBA M BO JIOKAJIHATA 3aCTHUIIA,
Kako M TPOINHUCHTE M IPOLECHTe Ha NOOMBame Ha
OCHU(UIINY 01 3aIITUTHUTE JPYIITBA.

Bp3 ocHOBa Ha pe3yiTaTuTe 07 OBaa MHUJIOT CTyIHja
Tpeba J1a 3aKiIydnMe JieKa € MoTpeOHO Jja ce CIpoBe-
IyBaaT IIOHAaTaMOIIHM CTy[UHU KOU K€ BKIydar Ipy-
I'fl padOTHU MECTa Ha JIMIaTa CO MHBAIMIHOCT (ApY-
T'Y 3aIUTUTHH JIPYIITBA), CO L] Jja C€ KOMIUIETHpaaT
CO3HaHMjaTa 3a paboTHAaTa CHUTyallja 3a JUIaTa co
UHBaIUAUTET BO MakeloHuja.
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However, it should be taken into consideration the
fact that the research group only visited a limited
number of companies that allowed them to come,
and expressed a positive interest in taking part of
the study. Because of this there should be reason to
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