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Rezime Abstract  
Vrabotuvaweto, odnosno pravoto na rabota 
na licata so pre~ki vo razvojot e posledna 
faza na dolgiot i slo`en proces na nivnata 
rehabilitacija. Vrabotuvaweto e posledna 
faza od integriraweto na ovie lica vo op-
{testvenata sredina. 
Pravoto na rabota vo site razvieni zemji vo 
svetot pretstavuva edno od osnovnite prava 
na ~ovekot. Pra{aweto za vrabotuvawe na 
licata so mentalna retardacija denes e dosta 
aktuelno, pred s¢, poradi toa {to mnogu od 
licata so invalidnost koi nepre~eno mo`at 
da rabotat, naiduvaat na otpor kaj rabotoda-
va~ite. 

Employment, i.e. the right of people with disabili-
ties to work, is the last phase of an extended and 
complex process of their rehabilitation. The em-
ployment is the last phase of the integration of 
these people in the social environment.    

In all developed counties, the right to work presents 
one of the fundamental human rights. The question 
regarding employment of people with mental retar-
dation is a current issue at present, especially be-
cause a lot of people with disability who are able to 
work have met resistance by the employers. 
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Voved Introduction  
Celta na ovoj trud e da se prezentira sostoj-
bata okolu vrabotuvaweto i statusot na li-
cata so mentalna retardacija vraboteni vo 
Za{titnite dru{tva {irum Republika Ma-
kedonija. Se raboti za kvalitativno istra-
`uvawe so koe preku intervjuirawe na vra-
botenite lica so mentalna retardacija i 
menaxerite na za{titnite dru{tva, pravime 
obid da ja analizirame sostojbata okolu vra-
botuvaweto i statusot na ovie lica. 
Celna grupa vo ovoj trud, se licata so inva-
lidnost vraboteni vo nekolku za{titni 
dru{tva vo Republika Makedonija. Istite 
bea izbrani po slu~aen izbor, od nekolku 
grada, od lista od 566, kolku {to gi ima во
evidencija vo Zaednicata na za{titni dru{-
tva (sostojba 2005 godina). Vo istra`uvaweto 
se vklu~eni vkupno 11 vraboteni lica so 
mentalna retardacija od 7 za{titni dru{tva 
od Republika Makedonija.  
Obidot da se prika`e rabotnata i `ivotnata 
situacija na licata so mentalna retardacija 
vraboteni vo za{titnite rabotilnici vo Re-
publika Makedonija pretstavuva predizvik i 
e od golemo zna~ewe (1). 

The aim of this article is to present the condition 
about the employment and status of the mentally 
retarded people employed in the protective compa-
nies in the Republic of Macedonia. This is a quali-
tative research which was made through interviews 
with the mentally retarded employees and with the 
managers of the protective companies. With this 
research we made a try to analyze the situation of 
the employment and status of these people.  
The target group that we regard to in this article is 
comprised of disabled people employed in several 
protective companies in the Republic of Mace-
donia. The protective companies were selected by a 
random choice, from several cities, from a total of 
566, that are registered in the Agency of protective 
companies (condition in 2005). A total of 11 men-
tally retarded employees from 7 protective compa-
nies in Republic of Macedonia were included in 
this research. 
The attempt, to show the work and living situation 
of people with mental retardation employed in the 
protective companies in Republic of Macedonia, 
represents a challenge and is of great significance
(1).    

  

Zakoni koi go reguliraat vrabotuvawe-
to na licata so invalidnost vo za{-
titnite dru{tva vo R.M. 

Laws which regulate the employment of peo-
ple with disability in the protective companies 
in the Republic of  Macedonia  

  
1. Lica so invalidnost 1. People with disabilities 
Zakonot za vrabotuvawe na invalidni lica, 
vo ~len 2, od aspekt na vrabotuvaweto, 
naveduva na koi lica se odnesuva ovoj zakon: 
„Invalidno lice, vo smisla na ovoj zakon, e 
lice so o{teten vid, o{teten sluh, so 
pre~ki vo glasot, govorot i jazikot, teles-
no invalidno lice, lice so pre~ki vo inte-
lektualniot razvitok i lice so kombinira-
ni pre~ki koe poradi stepenot na invalid-
nost ima specifi~ni potrebi vo rabotewe-
to. 
Invalidno lice se smeta i invalid na tru-
dot so preostanata ili namalena rabotna 
sposobnost i ako se vodi vo evidencijata na 
Agencijata za vrabotuvawe na Republika 
Makedonija kako nevraboteno lice...“ (2). 

The law for employment of disabled people in Arti-
cle 2, from the aspect of employment of these peo-
ple, specifies the people that this law refers to: 
“A disabled person according to this law is a per-
son with visual impairment, hearing impairment, 
with a voice, speech and language disabilities, 
physical disabilities, with disability in the intellec-
tual development and people with multiple disabili-
ties which because of the degree of disability have 
special needs in their working.  
As a disabled person is also considered a person 
that is a labour invalid with a residual and de-
creased work ability and if he is enrolled in the evi-
dence of the Agency for employment of Republic of 
Macedonia as a unemployed person…”(2). 
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2. Za{titni dru{tva 2. Protective Companies 
Za{titni dru{tva se trgovski dru{tva koi 
vrabotuvaat lica so invalidnost, koi po~i-
tuvaat odredeni pravila i za toa koristat 
beneficii. 
Soglasno ~len 11 od Zakonot za vrabotuvawe 
na invalidni lica: 

„Zaradi vrabotuvawe na invalidni lica se 
osnovaat za{titni dru{tva kako trgov-
ski. Za{titno dru{tvo mo`e da se osnova 
ako vrabotuva najmalku pet lica na neopre-
deleno vreme od koi najmalku 40% se inva-
lidni lica od vkupniot broj vraboteni, od 
koi najmalku polovinata se lica so utvrde-
na invalidnost vo smisla na ~lenot 2, stav 
1 od ovoj zakon. Novoosnovanoto za{titno 
dru{tvo e dol`no vo periodot od 90 dena da 
gi vraboti site rabotnici smetano od de-
not na prvoto vrabotuvawe na rabotnik na 
neopredeleno vreme vo dru{tvoto, vo spro-
tivno ne go steknuva statusot na za{tit-
no dru{tvo i narednite pet godini ne mo`e 
da raboti kako za{titno dru{tvo vo koj 
rok osnova~ot ili ~len na negovoto potes-
no semejstvo ne mo`e da osnova novo za{-
titno dru{tvo“. 
Republika Makedonija, soglasno ~len 4 od 
Zakonot za vrabotuvawe na invalidni lica, 
gi predlaga slednite merki za podobruvawe 
na uslovite za vrabotuvawe i rabotewe na 
invalidno lice i toa:  
• dodeluvawe nepovratni sredstva za vrabo-

tuvawe na neopredeleno vreme na nevra-
boteno invalidno lice, adaptacija na ra-
botnoто mesto dokolku e taa potrebna i 
nabavka na oprema;  

• osloboduvawe od danoci i obezbeduvawe 
na sredstva za pridonesi; 

• finansiska poddr{ka vo raboteweto (2). 

Protective Companies are trade companies which 
employ people with disabilities and respect specific 
laws and due to that use certain benefits.    
According to Article 11, of the Law for employ-
ment of disabled people: 
“For the employment of disabled persons protec-
tive companies are founded as commercial compa-
nies. A protective company can be founded if it em-
ploys at least five people on an indeterminate time 
period, from which at least 40 % are disabled peo-
ple from the total number of employees, from which 
at least half are people with a diagnosed disability 
according to Article 2, paragraph 1 of this law. The 
new founded protective company is obligated in a 
period of 90 days to employ all the workers count-
ing from the day of the first employment of a 
worker for an  indeterminate time period in the 
company, on the contrary the company does not 
achieve the status of a protective company and in 
the following 5 years it can not work as a protective 
company in which time period the founder or a 
member of his family can not found a new protec-
tive company“.     
The Republic of Macedonia, according to Article 4 
of the Law for employment of disabled people sug-
gests the following measures for improvement of 
the conditions for employment and work of dis-
abled people: 
• grant of irretrievable means for employment on 

an indeterminate time of the unemployed dis-
abled person, adaptation of the work place  if 
necessary and purchase of equipment,  

• tax relief and providing means for the salaries 
and 

• financial support for the work (2).   
   

Metodologija na istra`uvaweto Research Methodology  
   

Izbor na problemot i dizajnirawe na 
istra`uvaweto 

The problem selection and the research de-
sign  

Pri izborot na problemot se opredelivme 
toj da bide kontekstualen so cel da dojdeme 
do informacii koi ja opi{uvaat situacijata 
odnosno  pote{kotiite  so  koi  se  sre}avaat 

During the selection of the problem we decided on 
a contextual one; with the purpose to gain infor-
mation that describes the situation, the difficulties 
that  people  with  disabilities  face with in a certain 
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licata so invalidnost vo opredelen socija-
len kontekst, odnosno vo Republika Makedo-
nija. Ponatamu se naso~ivme kon definirawe 
na situacijata ili interakcijata vo dadeniot 
kontekst (3). Vo taa smisla go utvrdivme 
problemot na istra`uvawe: 
Da se pretstavi sostojbata na vraboteni-
te lica so mentalna retardacija vo Repu-
blika Makedonija. 
Ponatamu gi opredelivme celite na istra`u-
vaweto: 
• дa se utvrdi statusot na vrabotenite lica 

so invalidnost vo Republika Makedonija 
vo za{titnite kompanii soglasno posto-
e~kata legislativa; 

• дa se identifikuva „najdobra prakтика“-
model na funkcionirawe na za{titnite 
kompanii, od koi pak proizlegoa istra`u-
va~kite pra{awa, a vrz osnova na niv i 
istra`uva~kite hipotezi, a s¢ so cel 
dobivawe na {to pove}e podatoci, za {to 
koristevme polustrukturirano intervju, 
zemaj}i gi predvid sposobnostite na na-
{ite ispitanici-licata so mentalna re-
tardacija (4). 

Vo fazata na analiza na podatocite ja upo-
trebivme strategijata „kodirawe ili kate-
gorizacija“. Otkako podatocite gi obele-
`avme i razdelivme kako temi, se navrativme 
na izvornite celi na istra`uvaweto kade 
preku zbirovite karakteristiki definirav-
me koncepti ili tipologii. Ponatamu ja op-
redelivme tematskata ramka na zaedni~ki 
ili specifi~ni problemi za koi ispitani-
cite iska`ale svoe mislewe. Zemaj}i ja pred-
vid idejnata ramka dojdovme do izborot na ne-
koi klu~ni temi (3). Rezultatite se prezen-
tirani soglasno izbranite temi za menaxe-
rite i licata so mentalna retardacija.  

social context, in the Republic of Macedonia. After 
that we directed ourselves towards definition of the 
situation or the interaction in the given context (3).
In those terms we determinate the research prob-
lem: 
Presentation of the situation of the employed men-
tally retarded people in the Republic of Macedonia. 
Afterwards we determined the research goals: 
• To establish the status of the employed disabled 

people in the Republic of Macedonia in the 
protective companies according to the contem-
porary legislation; 

• To identify the “best practice”-model of the 
protective companies functioning. As a result of 
the research goals we prepared the research 
questions, on which we formulated the research 
hypotheses. In order to obtain more information 
we used semi structured interview in consid-
eration to the abilities of our respondents - the 
mentally retarded people (4). 

In the phase of the data analysis we used the strat-
egy “coding or categorization”. After we marked 
the data and divided them into themes, we retrieved 
to the original goals of the research. Through the 
sum of characteristics we defined concepts or ty-
pologies. Afterwards we determined the thematic 
frame of mutual or specific problems for which the 
respondents gave their opinion. Taking into consid-
eration the idea frame of the research we choose 
some key themes (3). The results are shown ac-
cording to the chosen themes to managers and 
mentally retarded people.  

  

Rezultati Results  
   
Мenaxeri Managers 
   
Tema 1: Na~in na iskoristuvawe na benefi-
ciite kako za{titna kompanija 
Za ovaa tema opredelivme tri koncepti i 
toa: „ne iskoristile“, „delumno iskoristi-
le“ i „iskoristile vo celost“. 

Theme 1: manner of utilization of the benefits as 
a protective company  

For the first theme we chose three concepts:  “not 
used”, “partly used” and “completely used”. 
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Analiziraj}i gi mislewata na ispitanicite 
mo`e da zaklu~ime deka preovladuva koncep-
tot delumno gi iskoristile beneficiite
koi {to gi ovozmo`uva posebniot fond so-
glasno legislativata. Pomal broj na za{tit-
ni kompanii vo celost gi iskoristile beni-
ficiite, a ne postoi kompanija koja ne isko-
ristila sredstva od fondot. 

Analyzing the opinions of the respondents we can 
conclude that partly used benefits concept prevails, 
benefits granted by the special fund according to 
the legislation. A smaller number of protective 
companies have used the benefits completely and 
there is not a company that has not used the means 
from the fund. 

   
Tema 2: Podobruvawe na rabotnata situa-
cija 
Za ovaa tema opredelivme tri koncepti i 
toa: „bez adaptacija“, „adaptacija na rabotno-
to mesto“ i „adaptacija na rabotnata sre-
dina“. Analiziraj}i gi razmisluvawata na 
ispitanicite povrzani so vtorata tema mo`e 
da zaklu~ime deka pove}eto od menaxerite ja 
akcentiraat adaptacijata na rabotnata sre-
dina, a rabotnite mesta gi usoglasuvaat spo-
red sposobnostite na ispitanicite.  

Theme 2: Improvement of the work situation 
For this theme we chose the following concepts: 
“No adaptation”,” Adaptation of the work place” 
and “Adaptation of the working environment”. 
Analyzing the opinions of the respondents con-
nected with the second theme we can conclude that 
most of the managers accent the adaptation of the 
working environment, and the work places are ad-
justed to the abilities of the disabled workers.  

   
Tema 3: Interpersonalni odnosi 
Analiziraj}i gi razmisluvawata na ispita-
nicite povrzani so tretata tema spored sled-
nite koncepti: „interpersonalnite odnosi 
ne se na zadovoluva~ko nivo“, „zadovolitelni 
interpersonalni relacii posle nadminuva-
weto na prvobitnite predrasudi“, „zadovolu-
va~ko nivo na interpersonalni odnosi“, mo-
`e da konstatirame deka preovladuva stavot 
deka interpersonalnite odnosi vo za{tit-
nite kompanii se izgradeni na zadovoluva~ko 
nivo, odnosno deka komunikacijata me|u vra-
botenite i invalidnite lica prodol`uva i 
posle rabotnoto mesto. 

Theme 3:Iinterpersonal relations  
Analyzing the opinions of the respondents con-
nected to the third theme according to the following 
concepts “The interpersonal relations are not on a 
satisfactory level”, “Satisfactory interpersonal rela-
tions after surpassing the preliminary prejudices” 
and “Satisfactory level of interpersonal relations”, 
we can state that prevails the attitude that the inter-
personal relations in the protective companies are 
built on a satisfactory level, i.e., that the communi-
cation between the other employees and the dis-
abled people continues after the working hours are 
over. 

   
Tema 4: Ednakov tretman na rabotnoto 
mesto 
Vo ~etvrtata tema se opredelivme za sled-
nite koncepti „ne postoi ednakov tretman na 
rabotnoto mesto“ i „postoi ednakov tretman 
na rabotnoto mesto“. Analiziraj}i gi raz-
misluvawata na ispitanicite mo`e da kons-
tatirame deka re~isi site menaxeri go nagla-
suvaat ednakviot tretman kon invalidnite 
lica na rabotnoto mesto, a samo eden od niv 
uka`uva na razlikata vo odnos na isplatata 
me|u invalidnite lica i ostanatite vrabo-
teni. 

Theme 4: Еqual treatment at the work place 

For the fourth theme we chose two concepts: 
“There is no equal treatment at the work place” and 
“There is an equal treatment at the work place”. 
Analyzing the opinions of the respondents we can 
state that almost all managers pointed out the equal 
treatment towards the disabled people at the work 
place, only one of them pointed out the difference 
regarding the payment of the salary between dis-
abled and non-disabled workers.   
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Tema 5: Predizvici za vrabotuvawe inva-
lidni lica  
Za pettata tema gi opredelivme slednite 
koncepti: „beneficii kako predizvik“, „hu-
manata komponenta kako predizvik“ i „kom-
binacija od preтhodnite“. Mo`e da konstati-
rame deka preovladuva stavot deka benefi-
ciite se osnoven predizvik pri vrabotu-
vaweto na invalidnite lica. Isto taka golem 
del od razmisluvawata na menaxerite upatu-
vaat na humanite pobudi pri vrabotuvaweto 
na invalidnite lica i kombinacijata od 
prethodnite dve.  

Theme 5: Challenges for the employment of the 
disabled people 
For the fifth theme we chose the following con-
cepts: “Benefits as a challenge”, “The human di-
mension as a challenge” and “Combination of the 
previous two”. We can state that the attitude that 
prevails is that the benefits are the main challenge 
during the employment of the disabled people. Also
a large number of the managers point out the hu-
man dimension during the employment of the dis-
abled people and the combination of the previous 
two.  

  
Tema 6: Redovnost vo isplatata na li~ni-
ot dohod 
Za ovaa tema gi opredelivme slednite kon-
cepti: „neredovnost vo isplatata na li~niot 
dohod“ i „redovna isplata na li~niot dohod“
i spored razmisluvawata na ispitanicite 
mo`e da konstatirame deka menaxerite re-
dovno go isplatuvaat li~niot dohod na inva-
lidnite lica. Samo dvajca od niv docnat so 
isplata na li~niot dohod na site vraboteni 
lica vo za{titnata kompanija. 

Theme 6: Regularity in the salary payment  

For this theme we chose the following concepts: 

“Irregularity in the salary payment” and “Regular 

salary payment” and according to the opinions of 

the respondents we can state that the managers 

regularly give the salary to the disabled people. 

Only two of managers have a delay of salary pay-

ment for all employees in the protective company.
  
Tema 7: Pote{kotii pri otvoraweto na 
za{titnata kompanija 
Za sedmata tema gi opredelivme slednite 
koncepti: „zloupotreba od strana na relevan-
tnite institucii pri dobivaweto na benefi-
ciite“, „negativni stavovi na lokalnata za-
ednica“ i „prekvalifikacija na invalidnite 
lica“. Mo`e da konstatirame deka preovla-
duva stavot deka naj~esta pri~ina za pote{-
kotiite pri otvаraweto na za{titnite kom-
panii bila zloupotrebata od strana na rele-
vantnite institucii pri dobivaweto bene-
ficii. 

Theme 7: Difficulties during establishing a pro-
tective company 
For the seventh theme we chose the following con-
cepts: “Abuse by the relevant institutions in the 
process of getting the benefits”, “negative attitudes 
from the local community” and “retraining of dis-
abled people”. We can state that prevails the atti-
tude that the most common reason for the difficul-
ties while establishing a protective companies was 
the abuse by the relevant institutions in the process 
of getting the benefits.   

  
Tema 8: Socijalna inkluzija na vraboteni-
te invalidni lica 
Analiziraj}i gi razmisluvawata na ispita-
nicite povrzani so osmata tema spored sled-
nite koncepti „ne postoi socijalna inklu-
zija“ i „postoi socijalna inkluzija“ mo`e da 
konstatirame deka preovladuva stavot deka 
licata so invalidnost se celosno vklu~eni 
vo ramkite na lokalnata zaednica. 

Theme 8: Social inclusion of the employed dis-
abled persons 
Analyzing the opinions of the respondents con-
nected to the eighth theme according to the fol-
lowing concepts “There is no social inclusion” and 
“There is social inclusion” we can state that attitude 
prevails that the people with disabilities are totally 
included in the local community.  
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Lica so mentalna retardacija People with mental retardation  
   

Tema 1: Na~in na dobivawe rabotno mesto 
Analiziraj}i gi mislewata na ispitanicite 
so mentalna retardacija povrzani so prvata 
tema mo`e da zaklu~ime deka naj~esto vrabo-
tuvaweto se odviva preku menaxerot koj{to 
sam si gi izbira svoite rabotnici. No, mora 
da naglasime deka postapkata vo procesot na 
vrabotuvawe vo osnova ja realizira Agenci-
jata za vrabotuvawe.  

Theme 1: Manner of getting the work position 
Analyzing the opinions of the respondents with 
mental retardation connected to the first theme we 
can conclude that the employment usually goes 
through the manager. But, we must emphasize that 
the procedure of the employment process is basi-
cally realized by the Agency for employment with 
recommendation by the manager. 

   

Tema 2: Elementarni operacii kako asis-
tenti, bez golema odgovornost, prilagode-
no na sostojbata 
Analiziraj}i gi iskazite na ispitanicite so 
mentalna retardacija povrzani so vtorata 
tema mo`e da konstatirame deka preovladuva 
stavot spored koj ovie lica rabotat kako 
asistenti. Mal broj od niv se anga`irani na 
samostojni rabotni mesta i rabotni mesta so 
pove}e rabotni zada~i. 

Theme 2: Elementary operations as assistants, 
without larger responsibility, adjusted to the 
condition  
Analyzing the statements of the respondents with 
mental retardation connected to the second theme 
we can conclude that prevails the attitude that these 
people work as assistants. A smaller number of 
them are engaged at independent work places and 
work places with multiple work assignments.   

   

Tema 3: Prifatenost od kolegite 
Mo`e da konstatirame deka e prisutno dru-
`eweto na vrabotenite so invalidnite lica 
i po rabotnoto vreme. Ispitanicite pozi-
tivno se izjasnuvaat za prifatenosta od stra-
na na kolegite. Zna~i, respondentite gene-
ralno se prifateni vo za{titnite kompanii, 
no isto taka komunikacijata ja prodol`uvaat 
i nadvor od rabotnata sredina. 

Theme 3: Acceptance by the colleagues  
We can conclude that forgathering of the disabled 
and non disabled workers continues after the 
working hours. The respondents made positive 
statements about the acceptance by their col-
leagues. Thus, the respondents are generally ac-
cepted within the protective companies, but they 
also continue their communication with their col-
leagues outside the work environment. 

   

Tema 4: Ednakov tretman kako ostanati-
te rabotnici 
Analiziraj}i gi razmisluvawata na ispita-
nicite povrzani so ~etvrtata tema mo`e da 
konstatirame deka vo golem procent preo-
vladuva ednakviot tretman kon niv. 

Theme 4: Equal treatment as the other workers  
Analyzing the opinions of the respondents with 
mental retardation connected to the fourth theme 
we can conclude that the equal treatment towards 
them prevails in a large percentage. 

   

Tema 5: Redovnost vo isplatata na li~ni-
ot dohod 
Golem e procentot na ispitanici koi ja po-
tenciraat redovnosta na isplatata na li~ni-
ot dohod. 

Theme 5: Regularity in the salary payment  
The regular payment of the salary prevails in a 
large percentage, and that the irregular payment is 
connected to the delay of the payment. 

   

Tema 6: Na~in na obuka 
Spored iska`uvawata na ispitanicite vo 
vrska so ovaa tema mo`e da konstatirame de-
ka obukata na licata so mentalna retardacija 
vo celost se izveduva vo za{titnite kompa-
nii. Nitu eden ispitanik ne se izjasni za 
obuka sprovedena nadvor od kompanijata (5).

Theme 6: Manner of training 
According to the statements of the respondents 
connected to the sixth theme we can state that the 
training of the mentally retarded people is entirely 
accomplished in the protective companies. Not one 
respondent claimed for training outside the 
company (5). 
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Zaklu~oci Conclusions 
Analizata na intervjuata so menaxerite i 
vrabotenite invalidizirani lica na prv pog-
led uka`uva deka za{titnite dru{tva funk-
cioniraat vo najdobar red:  
• menaxerite gi otvorile za{titnite

dru{tva; 
• funkcioniraat vo ramkite na Zaednicata 

na za{titni dru{tva koja im pomaga,  
• iskoristile sredstva od dr`avata; 
• ispo~ituvan e soodnosot na vraboteni in-

validizirani i zdravi rabotnici; 
• obvrskite kon invalidiziranite lica 

kompaniite gi ispolnuvaat navreme i spo-
red zakonot, itn. 

Samiot tek na istra`uvawe poka`a deka 
za{titnite dru{tva navistina poka`aa re-
zultati koi se za po~it i konstatiravme mno-
gu dobar, human odnos sprema invalidizira-
nite rabotnici, naglasena gri`a za niv kako 
za vreme na rabotata taka i po rabotata.  
Me|utoa, konstatiravme i situacija koja e 
poinakva i koja uka`uva na toa deka postojat 
za{titni dru{tva koi pove}e ne funkcioni-
raat. Se potvrdi konstatacijata deka so us-
peh rabotat samo golemite za{titni dru{-
tva: onie koi imaat vraboteno pogolem broj 
lica, koi imaat vlo`eno pogolemi finansis-
ki sredstva, koi imaat nabaveno ma{ini i 
alati i koi imaat organiziran proces na 
proizvodstvo i plasman na proizvodite. 
Zemaj}i gi predvid analizite na klu~nite 
tematski ramki relevantni za celite na ova 
kvalitativno istra`uvawe mo`e da konsta-
tirame deka: 
Vrabotenite lica so mentalna retardacija 
vo Rепублика Македонија vo za{titnite 
kompanii, soglasno postoe~kata legislati-
va, imaat podednakov tretman kako i osta-
natite vraboteni (5). 

The analysis of the interviews with the managers 
and the disabled employees at first shows that the 
protective companies are functioning in the best 
order: 
• The managers opened the protective compa-

nies; 
• They are functioning as a part of the Agency of 

protective companies that helps them; 
• They used the means from the state; 
• The quotient between the disabled and non dis-

abled workers is noted and provided; 
• They fulfil the obligations towards the disabled 

people on time, according to the law etc. 
The research process showed that the protective 
companies really showed respective results and we 
detected a very nice, human attitude towards the 
disabled workers, prominent care for them during 
and after working hours. 
But, we stated that there is also another different 
situation which shows that there are protective 
companies which do not exist anymore. We con-
firmed the statement that just the big protective 
companies work successfully; the ones that have 
employed a large number of people, invested larger 
financial means, purchased machines and tools and 
have an organized process of production and 
placement of the products.   
Taking into consideration the analyses of the key 
thematic frames relevant for the purposes of this 
qualitative research we can state that: 
The mentally retarded people in the Republic of 
Macedonia employed in the protective companies 
according to the contemporary legislation have 
equal treatment as the other employees (5). 
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